ComplaintCountByNaicsAndBusiness

Based on Attorney General Consumer Complaints

OpenedYear NAICS

2015 335000-Electronic Equip., Appliance &
Component Mfg'ring
2015 446110-Pharmacies & Drug Stores

2017 511000-Publishing Industries

2015 561520-Tour Operators

2019 721100-Travel Accomodations

2017 522130-Credit Unions

2014 441100-Automotive Dealers

2019 811100-Automotive Repair & Maintenance
2015 541100-Legal Services- Attorneys

2013 541990-Credit repair and Counseling

2014 233000-General Contracting, building, &
developing
2018 513320-Telecommunications/Wireless

2015 511140-Database & Directory Publishers

2018 621300-Offices of Other Health Professionals
2013 441100-Automotive Dealers

2016 621300-Offices of Other Health Professionals
2019 541920-Photographic Services

2014 611000-Educational Services
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Based on Attorney General Consumer Complaints

BusinessName n

Shift4 Payments dba Harbortouch 1

Drugstore.com

National Readers Service

Days Inn - Lacey

Washington State Employees Credit Union / WSECU
Fiat Chrysler Automobiles

RNR Automotive Refinishing

Law Office of Erik Highberg

The Resolution Center
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Landmark Homes

Sprint Executive Services 113

Marketing Administration Ltd / Yellow Pages- 3
Seattle.com

Home Towne Family Medicine
Brotherton Cadillac Buick GMC
Teledoc

Unposed & Co
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Spokane Falls Community College

Page 2 of 560 09/24/2020



ComplaintCountByNaicsAndBusiness

Based on Attorney General Consumer Complaints

2014
2016
2014
2015

2017
2018
2015
2015
2014
2018
2018
2013
2013
2019
2019
2015
2016

2018
2019

2014

511000-Publishing Industries
621300-Offices of Other Health Professionals
522390-Real Estate Loan Servicing

541800-Advertising & Related Services
(includes coupon bo
920000-Public Administration

511210-Software Publishers
993000-Phishing

531190-MHU Use Only - MH landlord
531200-Real Estate Agents & Agencies
811100-Automotive Repair & Maintenance
813300-Social Advocacy Organizations
441100-Automotive Dealers
561440-Collection Agencies
811100-Automotive Repair & Maintenance
441100-Automotive Dealers
541920-Photographic Services

541612-Human Resources & Executive search
& recruitment

531200-Real Estate Agents & Agencies
444000-Building materials (incl. plumbing
stores), garden

235000-Special trade Contractors (includes

Page 3 of 560

09/24/2020



ComplaintCountByNaicsAndBusiness

Based on Attorney General Consumer Complaints

Ultimate Unity
Spine Institute Northwest

One Main Financial

City of Wenatchee

Viande LLC

Mega Millions Jackpot

Baywood Village Mobile Home Park
Northwest Multiple Listing Service
All Transmissions & Automotive
AARP

MD Auto Sales

Pinnacle Financial

Lexus of Seattle

Kitsap Auto Outlet

Laurie Christian Real Estate

Complete Construction
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Based on Attorney General Consumer Complaints

plumbers, elec
2016 920000-Public Administration

2014 454100-Electronic Shopping & Mail Order
Houses
2020 623000-Nursing & Residential Care Facilities

2020 336111-Automobile Manufacturing

2014 511100-Newspaper, Periodicals, Book &
Database Publishers

2016 993000-Phishing

2018 233000-General Contracting, building, &
developing

2017 531311-Residential property managers
(includes landlords)

2019 522310-Mortgage Brokers

2019 522210-Credit Card Issuing

2020 454100-Electronic Shopping & Mail Order
Houses
2017 441100-Automotive Dealers

2015 441100-Automotive Dealers

2020 441100-Automotive Dealers

2018 524000-Insurance Carriers & Related Activities
2020 713940-Fitness & Recreational Industries
2019 621100-Office of Physicians

Page 5 of 560 09/24/2020



ComplaintCountByNaicsAndBusiness

Based on Attorney General Consumer Complaints

Department of Fish & Wildlife
lan Johnson dba Stab City

Kia Motors of America

Real Simple Magazine

Tech Support Scam

Gotcha Covered & More

Meridian Pointe Apartments

Rushmore Loan Management Services
Athenix Body Sculpting Institute
Online Technology LTD

Titus-Will Motors - Olympia
South Bay Motors

Rod's All Star Auto

Mutual of Enumclaw Insurance
Planet Fitness - Marysville

Kaiser Permanente Washington
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Based on Attorney General Consumer Complaints

2016
2016
2014
2015

2020

2013
2016
2015
2015

2017

2020

2013
2014
2015

2016

2018
2018

561440-Collection Agencies
991000-Foreign Lottery / Sweepstakes
522390-Real Estate Loan Servicing

235000-Special trade Contractors (includes
plumbers, elec

522291-Consumer Lending (includes Payday
Lenders)

524000-Insurance Carriers & Related Activities

524000-Insurance Carriers & Related Activities
813300-Social Advocacy Organizations

811212-Computer & office machine system
repair & maintena

813900-Business, professional, labor, political
& other organizations including PACs
454100-Electronic Shopping & Mail Order
Houses

441100-Automotive Dealers

522110-Commercial Banking
443120-Computer & Computer Software
Stores

531311-Residential property managers
(includes landlords)
561440-Collection Agencies

523930-Financial Planning
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Based on Attorney General Consumer Complaints

Jefferson Capital Systems
Billtrust Financial Incorporated
Beneficial Washington

Chava Paving

Opportunity Financial LLC/Opploans

Regence Blue Shield
United Concordia
DESC aka Downtown Emergency Service Center

Call to Resolve

ActBlue

PayPal

Lynnwood Honda
Umpqua Bank
eBay

NW Property Management Group

Merchant Credit Guide
DA Davidson Co
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Based on Attorney General Consumer Complaints

2016

2019
2016
2020
2018
2014
2020
2014
2014
2015
2019

2014
2014
2019

2015
2019
2013
2018
2020

531311-Residential property managers
(includes landlords)
561440-Collection Agencies

522390-Real Estate Loan Servicing

524000-Insurance Carriers & Related Activities

621100-Office of Physicians
531190-MHU Use Only - MH landlord
990000-Unclassified Establishments
921190-Government (General)
484100-General Freight Trucking
561440-Collection Agencies

310000-Food, beverage, tobacco, textiles,
apparel Manufac
442110-Furniture stores

541990-Credit repair and Counseling

531311-Residential property managers
(includes landlords)
511140-Database & Directory Publishers

623000-Nursing & Residential Care Facilities
441100-Automotive Dealers
441100-Automotive Dealers

335000-Electronic Equip., Appliance &
Component Mfg'ring
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Based on Attorney General Consumer Complaints

Senior Housing Assistance Group aka SHAG

DeKalb County Solutions
RoundPoint Mortgage Servicing
State Farm Insurance

Pediatrix Medical Group

Peninsula Estates Mobile Home Park
Streamate

Pierce County

Jordan River Moving and Storage

IC System

Milgard Windows

Gill's Furniture/LCG Corp
Ink'd Out Credit Solutions

The Lodge at Peasley Canyon Apts/Avanath Properties

Archives.com

The Center - A Place of Hope
Rich's Car Corner

Carstars Auto Sales

Epson America Inc
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Based on Attorney General Consumer Complaints

2013
2015

2013
2013
2017

2014
2020
2013

2017
2013
2019

2013
2014
2013

2016
2018

2019

447000-Gas Stations (only)
454300-Direct Selling Establishments
(including home fuel

522390-Real Estate Loan Servicing

524000-Insurance Carriers & Related Activities
454100-Electronic Shopping & Mail Order

Houses

812100-Personal Care Services
511210-Software Publishers
514191-Internet service providers/info.

services (doesn't

522320-Financial Transaction Processing
990000-Unclassified Establishments
235000-Special trade Contractors (includes

plumbers, elec

561440-Collection Agencies

541100-Legal Services- Attorneys
522291-Consumer Lending (includes Payday
Lenders)

921190-Government (General)
531311-Residential property managers
(includes landlords)

233000-General Contracting, building, &
developing
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Based on Attorney General Consumer Complaints

Infinity Enterprises

America's Servicing Company
USA Benefits Advantage

Amazon.com

Elle A Clinical Day Spa
Microsoft Corporation

Wildblue Communications

eRentPayment LLC
Reverse Mortgage Solutions

Danika Plumbing & Contracting

Fair Resolutions Inc
Russell and Hill, PLLC

Exeter Finance

Seattle-Tacoma International Airport Police

Tustin Apartment Homes

C & S Paving

268

59
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Based on Attorney General Consumer Complaints

2018

2019

2019

2015
2014

2014
2019
2014

2017

2017

2018
2014

2017
2014
2014
2014

511100-Newspaper, Periodicals, Book &
Database Publishers

522291-Consumer Lending (includes Payday
Lenders)

511100-Newspaper, Periodicals, Book &
Database Publishers

522110-Commercial Banking
335000-Electronic Equip., Appliance &
Component Mfg'ring

811100-Automotive Repair & Maintenance
443000-Electronics/appliance stores
560000-Admin. & support services (office
admin., faciliti

813900-Business, professional, labor, political
& other organizations including PACs
453000-Misc. Stores (incl. florists, office
supplies, gif

524000-Insurance Carriers & Related Activities
336991-Motorcycle, bicycle, & parts
Manufacturing

561491-Repossession Services
522390-Real Estate Loan Servicing
334111-Computer Manufacturing

441100-Automotive Dealers
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Based on Attorney General Consumer Complaints

The Economist

Auto Escrow Services

Seattle Times

Comerica Bank / Direct Express Mastercard

Frigidaire

National Power Supply

Sprint Executive Services

National Rifle Association/NRA

London Couture LLC

Lifewise Health Plan of Washington

Wells Fargo CRA Risk Management

Otis Recovery
Caliber Home Loans
Toshiba America Information Systems Inc

Wheels and Deals
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Based on Attorney General Consumer Complaints

2017
2015
2020
2015
2013
2015
2016
2020
2014
2013
2014
2013
2015

2019
2016
2019
2016
2017
2016

2015

441100-Automotive Dealers

621500-Medical & Diagnostic Labs
445110-Supermarkets

622000-Hospitals

524000-Insurance Carriers & Related Activities
441100-Automotive Dealers
561422-Telemarketing

713940-Fitness & Recreational Industries
813110-Religious Organizations
621330-Mental health practitioners
513110-Radio & Television Broadcasting
713990-Amusement & Recreational Industries

454100-Electronic Shopping & Mail Order
Houses

492110-Couriers & Express Delivery Services
454000-Nonstore Retailers

511140-Database & Directory Publishers
531390-Timeshare exchange services
441100-Automotive Dealers

611310-Colleges, Universities & Professional
Schools
442110-Furniture stores
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Based on Attorney General Consumer Complaints

Michael's Toyota

Lower Columbia Pathologists

WinCo Foods - Bremerton

EvergreenHealth

Protect America

Advance Auto Sales / Payless Auto - Shoreline
Americall International Inc

Gold's Gym - Woodinville

Christian Prayer Center AKA Velorum Inc
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Mealpal

Julep

Roomster.com

Pueblo Bonito - Sunset Beach

Epic Ford
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Everett Community College

Ashley Furniture - Tacoma 2
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Based on Attorney General Consumer Complaints

2019 441100-Automotive Dealers
2014 441100-Automotive Dealers
2015 233110-Land Subdivisions & Land

Development
2016 513310-Wired Telecommunications Carriers

2020 452000-General Merchandise Stores
2015 522390-Real Estate Loan Servicing

2020 454100-Electronic Shopping & Mail Order
Houses

2014 453000-Misc. Stores (incl. florists, office
supplies, gif

2015 441210-RV Dealers

2017 221100-Electric Power Generation,
Transmission & Distribu

2013 221200-Natural Gas Distribution

2015 811100-Automotive Repair & Maintenance
2020 522390-Real Estate Loan Servicing

2019 531311-Residential property managers

(includes landlords)

2020 522291-Consumer Lending (includes Payday
Lenders)

2020 531311-Residential property managers
(includes landlords)
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Based on Attorney General Consumer Complaints

Worthy Car Used Auto Dealer
410 Auto Wrecking

Weyerhaeuser

AT&T Mobility

Intercap Lending dba Suburban Mortgage Company of
New Mexico
Careinshop.com

Teleflora

Baydo's RV Center

Ballard Natural Gas
Dishman Dodge
Unknown

The Stratford Company

One Main Financial fka Springleaf Financial

Carroll's Creek Landing
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Based on Attorney General Consumer Complaints

2019 920000-Public Administration

2019 441100-Automotive Dealers

2015 561440-Collection Agencies

2020 522320-Financial Transaction Processing
2018 621100-Office of Physicians

2017 221200-Natural Gas Distribution

2020 621100-Office of Physicians

2013 531190-MHU Use Only - MH landlord

2015 522291-Consumer Lending (includes Payday
Lenders)
2015 561440-Collection Agencies

2015 561620-Security Systems (including
locksmiths)
2018 622000-Hospitals

2019 561440-Collection Agencies
2016 921190-Government (General)

2016 522220-Sales financing (installment or short-
term business)
2016 511140-Database & Directory Publishers

2013 813990-Home and Condo owner associations
2017 492110-Couriers & Express Delivery Services
2014 996000-Spam

2013 813219-Charities, Grantmaking, Civic & Giving
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Based on Attorney General Consumer Complaints

Washington State Employment Security Department

Trudeau Automotive

ASCAP

Rush Card

Virginia Mason

Kitsap Propane

Spokane Kidney Care/Fresenius Kidney Care
Mountain View Mobile Home Park

Quicken Loans

GF Group

Connect America / Medical Alert

Premera Blue Cross
YCCS
Washington State Department of Transportation

CB Auto Sales

IMDB Inc

Unknown

Advocates for the Coton de Tulear
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Based on Attorney General Consumer Complaints

2017
2020
2013
2016
2017

2019

2013
2015
2018
2019
2019
2016
2018
2018

2015

2016
2017
2018

Services

621100-Office of Physicians
561440-Collection Agencies
561440-Collection Agencies
484100-General Freight Trucking

454100-Electronic Shopping & Mail Order
Houses

560000-Admin. & support services (office
admin., faciliti
441100-Automotive Dealers

484210-Moving Companies

713940-Fitness & Recreational Industries
441100-Automotive Dealers

488400-Motor Vehicle Towing

812210-Funeral Homes

524000-Insurance Carriers & Related Activities

622000-Hospitals

531311-Residential property managers
(includes landlords)
993000-Phishing

561610-Investigation Services

221200-Natural Gas Distribution
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Based on Attorney General Consumer Complaints

Everett Clinic

FBCS

National Service Bureau
Empire Today

Pure Garcinia Cambogia

Conservice

Quality Cars

Quality Auto Center

Lincoln Towing Enterprises

Evergreen Funeral Home and Cemetery
Premera Blue Cross

Yakima Valley Memorial Hospital dba Virginia Mason
Memorial

Buena Vista Apartments

Unknown

Unknown
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Based on Attorney General Consumer Complaints

2016
2016

2013
2019
2015
2018
2019
2014
2013
2014
2013
2020
2014
2015
2019
2020
2017

2019

2013
2015

452000-General Merchandise Stores

522291-Consumer Lending (includes Payday
Lenders)
994000-ADAD

524000-Insurance Carriers & Related Activities
531190-MHU Use Only - MH landlord
522130-Credit Unions

441100-Automotive Dealers
441100-Automotive Dealers
452910-Warehouse Clubs & Superstores
531200-Real Estate Agents & Agencies
713940-Fitness & Recreational Industries
920000-Public Administration
524000-Insurance Carriers & Related Activities
522130-Credit Unions

532000-Rental & leasing services
443000-Electronics/appliance stores

335000-Electronic Equip., Appliance &
Component Mfg'ring
531311-Residential property managers
(includes landlords)
922000-Justice, Public Order & Safety

511140-Database & Directory Publishers

Page 23 of 560

09/24/2020



ComplaintCountByNaicsAndBusiness

Based on Attorney General Consumer Complaints

Magic Tracks

Micro Loans

Medical Alert Systems

Cigna

Hideaway Homes, LLC

Alaska USA Federal Credit Union
Titus-Will Chevrolet

Precision Motors

Walmart

Lakewood Villa Realty

Pro Fitness Center

Child Protective Services - Long Beach
Sedgwick Claims Management Services, Inc
Our Community Credit Union

Lime

Miracle Mate USA

FPI Management/Polaris at Covington

Tacoma Police Department

Intelius

=

w
0 W A N N WO DN

R, RPN W R R W

13

Page 24 of 560

09/24/2020



ComplaintCountByNaicsAndBusiness

Based on Attorney General Consumer Complaints

2019
2020

2014
2017
2015
2015

2016

2014
2016

2014
2020
2020
2020
2013

2016

2014
2020

531190-MHU Use Only - MH landlord
522291-Consumer Lending (includes Payday
Lenders)

531190-MHU Use Only - MH landlord

454112-Online Auctions (Electronic Auctions)
511000-Publishing Industries
531311-Residential property managers

(includes landlords)

454100-Electronic Shopping & Mail Order
Houses

541620-Legal Services- All other legal services
561590-Other Travel services (includes travel
clubs)

541620-Legal Services- All other legal services
922000-Justice, Public Order & Safety
441100-Automotive Dealers

522390-Real Estate Loan Servicing

453000-Misc. Stores (incl. florists, office
supplies, gif

531311-Residential property managers
(includes landlords)

524000-Insurance Carriers & Related Activities

441310-Automotive Parts & Access. Stores -
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Based on Attorney General Consumer Complaints

Pinecroft Mobile Home Park

Firstmark/Citizens One

Bowman Hilton Mobile Home Park

American Sweepstakes Publishers

Foster Creek Apartments

StubHub Inc

Moulton Law Offices

Reservation Counter

Advantage Legal Group

San Diego County District Attorney
CTM Unlimited Auctions

Quicken Loans

Pitney Bowes

Cornell and Associates

Unknown

Diesel Truck Products Inc
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Based on Attorney General Consumer Complaints

2014
2016
2018
2019

2013

2019
2017
2013
2016

2014

2017

2013
2018
2019
2020
2018
2020

Retail

443000-Electronics/appliance stores
513320-Telecommunications/Wireless
611000-Educational Services

235000-Special trade Contractors (includes
plumbers, elec

454100-Electronic Shopping & Mail Order
Houses

518210-Web Hosting
441100-Automotive Dealers
811100-Automotive Repair & Maintenance

310000-Food, beverage, tobacco, textiles,
apparel Manufac

454100-Electronic Shopping & Mail Order
Houses

531311-Residential property managers
(includes landlords)
531390-Timeshare exchange services

621600-Home health care Agencies
522310-Mortgage Brokers
920000-Public Administration
441100-Automotive Dealers

441100-Automotive Dealers
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Based on Attorney General Consumer Complaints

Fry's Electronics
Great Call
Grand Canyon University

Improvements Done Right LLC

Black Label Switches

Key Services Group
Walla Walla Valley Honda
Scarff Ford

JM Smucker Co dba Folgers

DermaPerfect

Quantum Residential

Vacations Internationale
Prestige Care

Equis Financial

King County Housing Authority
Carter Subaru

Brotherton Cadillac Buick GMC
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Based on Attorney General Consumer Complaints

2019
2018

2018
2013

2014

2015
2020
2014
2019
2017

2015
2018

2013

2015
2015
2019
2013

481000-Air Transportation
454100-Electronic Shopping & Mail Order
Houses

441100-Automotive Dealers
531311-Residential property managers
(includes landlords)

811212-Computer & office machine system
repair & maintena
441100-Automotive Dealers

920000-Public Administration
921190-Government (General)
812199-Dating Clubs and Social Networking

310000-Food, beverage, tobacco, textiles,
apparel Manufac

522390-Real Estate Loan Servicing
532100-Automotive Rental & Leasing (includes
cars, trucks

451000-Sporting Goods, Hobby, Book & Music
Stores

532000-Rental & leasing services
922000-Justice, Public Order & Safety
522110-Commercial Banking

522220-Sales financing (installment or short-
term business)
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Based on Attorney General Consumer Complaints

Alaska Airlines

KandyPens Inc

Elite 1 Auto Sales

Seattle Property Management Pros

The Printer Guys

Blade Chevrolet
Seattle Housing Authority

Pierce County Prosecuting Attorney

Nike

AmeriHome Mortgage LLC

Seattle Car Rentals

Stamps.com

LFG dba Lease Source
Des Moines Police
Comerica Bank

Capital One Services
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Based on Attorney General Consumer Complaints

2015

2014
2018

2017

2018

2020
2013
2013

2020
2019

2016
2013
2015
2013
2017

560000-Admin. & support services (office
admin., faciliti

621910-Ambulance Services
514191-Internet service providers/info.
services (doesn't

423450-Medical, Dental, Hospital Equipment
Wholesalers

813219-Charities, Grantmaking, Civic & Giving
Services

524000-Insurance Carriers & Related Activities
713940-Fitness & Recreational Industries

453000-Misc. Stores (incl. florists, office
supplies, gif
713940-Fitness & Recreational Industries

453000-Misc. Stores (incl. florists, office
supplies, gif

531190-MHU Use Only - MH landlord
441100-Automotive Dealers
442110-Furniture stores
990000-Unclassified Establishments

531311-Residential property managers
(includes landlords)
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Based on Attorney General Consumer Complaints

Homewisedocs.com

Valley Hospital and Medical Center
AT&T Office of the President

Life Protect 24/7 Inc

Fallen Hero Bracelets aka The Roberts Ridge
Foundation, The Benjamin Foundation, Kopfjager
Arms, Midnight Coal Company, East India Company
LLC, Hudson Bay Trading Company LLC,
3charlie.com, FHB LLC

MEPCO

Bally Total Fithess
Mindy's Paws & Claws

Kiai Martial Arts

Lululemon Athletica/Lululemon USA Inc

Cascade Park Estates
Rod's All Star Auto
Serta Mattress
Efoodhandlers

Palladium Real Estate Services

13

=

Pk N W b

Page 32 of 560

09/24/2020



ComplaintCountByNaicsAndBusiness

Based on Attorney General Consumer Complaints

2020
2017
2018
2015
2015
2013
2020
2015
2020
2015
2014
2020
2016
2015

2018

2019
2020
2018

2014

(includes landlords)
441100-Automotive Dealers
522390-Real Estate Loan Servicing
441100-Automotive Dealers
611000-Educational Services
454000-Nonstore Retailers
993000-Phishing

920000-Public Administration
441100-Automotive Dealers
522390-Real Estate Loan Servicing
441100-Automotive Dealers
522390-Real Estate Loan Servicing
524000-Insurance Carriers & Related Activities
531190-MHU Use Only - MH landlord

453000-Misc. Stores (incl. florists, office
supplies, gif

233000-General Contracting, building, &
developing

621910-Ambulance Services

238220-Solar Electric and Heating Installation

453000-Misc. Stores (incl. florists, office
supplies, gif
524000-Insurance Carriers & Related Activities
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Based on Attorney General Consumer Complaints

Autos Only - Burien

North Cascade Trustee Services Inc
Car Pros Renton Kia

Brainstorm USA

Watson Productions

Medicare

Evergreen Public School

West Coast Auto Dealers - Kennewick
North Star Trustee

Northtown Auto Liquidators

Mr. Cooper fka Nationstar Mortgage
Regence Blue Shield

Martell Manor

Lenscrafters South Center Mall

Denali Northwest Consulting LLC

American Medical Response/Rural Metro

Offset Solar
Good Feet Store - Tukwila

Trilegiant
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Based on Attorney General Consumer Complaints

2019 713940-Fitness & Recreational Industries

2018 531311-Residential property managers
(includes landlords)

2014 531311-Residential property managers
(includes landlords)

2019 561440-Collection Agencies

2015 221200-Natural Gas Distribution

2014 811200-Electronic & Precision Equip. Repair &
Maintenance
2017 561440-Collection Agencies

2013 621300-Offices of Other Health Professionals

2014 813219-Charities, Grantmaking, Civic & Giving
Services
2013 336111-Automobile Manufacturing

2013 561440-Collection Agencies

2015 423450-Medical, Dental, Hospital Equipment
Wholesalers
2014 446110-Pharmacies & Drug Stores

2014 522110-Commercial Banking

2013 623000-Nursing & Residential Care Facilities
2015 62132-Optometrists
2018 541100-Legal Services- Attorneys
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Based on Attorney General Consumer Complaints

The Seattle Gym

Pinnacle Property Management

The Villas at Union Park / Brookdale Senior Living

Waypoint Resource Group LLC
AmeriGas

Mr TV and Appliance

Dun & Bradstreet
Everett Clinic

Olympic Animal Sanctuary

Kia Motors of America
ACS Corporation/Advance Cash Services

Apria Healthcare

Rite Aid
Ocwen Loan Servicing LLC / Ocwen Financial
Corporation

Pacific EyeCare

Lexington Law Firm
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Based on Attorney General Consumer Complaints

2014
2020

2013
2018
2015
2016
2019
2013
2018
2014

2013
2020
2016
2014

2020
2018

2016

522210-Credit Card Issuing

813219-Charities, Grantmaking, Civic & Giving
Services

524000-Insurance Carriers & Related Activities
441100-Automotive Dealers
561440-Collection Agencies
511000-Publishing Industries

561510-Travel Agents

994000-ADAD

334111-Computer Manufacturing
454000-Nonstore Retailers

990000-Unclassified Establishments
441100-Automotive Dealers

621300-Offices of Other Health Professionals
531311-Residential property managers

(includes landlords)
441100-Automotive Dealers

233000-General Contracting, building, &
developing

335000-Electronic Equip., Appliance &
Component Mfg'ring
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Based on Attorney General Consumer Complaints

Citibank Presidential Communications

Puget Sound Flyers

State Farm Insurance

Honda of Sumner

High Point Asset

Global Publication Processing aka GPP
Norwegian Cruise Line

Medical Alert / Medic Alert

Asus Computer Int'l

NW Espresso Machines/North West Espresso
Machines
Streamate

Lynnwood Honda
Center for Diagnostic Imaging

Windermere Real Estate

9999 Auto Center

Cascade Fire Solutions Inc

LifeSafer Inc

10

11

12
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Based on Attorney General Consumer Complaints

2014
2013
2016
2016
2015
2016
2018

2016
2013
2014

2014
2016
2017
2014
2017
2020

2020
2016
2015

452100-Department Stores
445110-Supermarkets

561440-Collection Agencies
524000-Insurance Carriers & Related Activities
445110-Supermarkets

713990-Amusement & Recreational Industries

532100-Automotive Rental & Leasing (includes
cars, trucks
531190-MHU Use Only - MH landlord

511210-Software Publishers

441100-Automotive Dealers

561440-Collection Agencies
441210-RV Dealers

522390-Real Estate Loan Servicing
621200-Offices of Dentists
621400-Outpatient Care Centers

813990-Home and Condo owner associations

522120-Savings institutions
611000-Educational Services

335000-Electronic Equip., Appliance &
Component Mfg'ring
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Based on Attorney General Consumer Complaints

First National Collection Bureau
PEMCO Insurance

Fred Meyer

GoFly Water Aviation LLC

Payless Car Rental - Seatac

Hidden Valley Park
Microsoft Corporation

Gilbert Auto of Walla Walla dba Gilbert Auto Chrysler
Jeep Dodge Ram

Quick Collect Inc
Fife RV & Auto Center Inc

Real Time Resolutions

Evergreen Emergency Services

Sunrise Master Association / HOA Community
Solutions

Bayview Loan Servicing
Creating Super Kids

Motorola Corporate Offices

10
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Based on Attorney General Consumer Complaints

2020
2013

2018
2017

2015
2014

2018
2017
2014

2014

2015

2018

2016
2016
2016
2017
2013

561440-Collection Agencies

561740-Carpet & Upholstery Cleaning
Services

454112-Online Auctions (Electronic Auctions)
514191-Internet service providers/info.
services (doesn't

561440-Collection Agencies
531311-Residential property managers
(includes landlords)

452000-General Merchandise Stores

561440-Collection Agencies

454100-Electronic Shopping & Mail Order
Houses

454100-Electronic Shopping & Mail Order
Houses

522320-Financial Transaction Processing

522291-Consumer Lending (includes Payday
Lenders)
488400-Motor Vehicle Towing

611000-Educational Services
441100-Automotive Dealers
522130-Credit Unions
990000-Unclassified Establishments
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Based on Attorney General Consumer Complaints

Fair Resolutions Inc

Service Magic / Home Advisor

SalvageBid

Wave Division Holdings aka Wave Broadband

Legal Debt Mediation

Williams Investments

KMart/K-Mart
Suttell & Hammer PS fka Suttell Hammer & White PS
Peak Life

Fulcrum Seven dba CORE Playing Cards

Merchant Services Direct LLC / Sphyra / World Wide
Solutions Systems
GC Services

Skyway Towing and Recovery
ITT Educational Services
Aberdeen Honda

IQ Credit Union

Relevant Delivery

N O
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Based on Attorney General Consumer Complaints

2014
2015
2019
2017
2017

2020
2020
2015
2019
2020
2014

2016
2019
2015
2015

2013
2013
2014
2013
2016

621330-Mental health practitioners
522390-Real Estate Loan Servicing
481000-Air Transportation
522210-Credit Card Issuing

235000-Special trade Contractors (includes
plumbers, elec
447000-Gas Stations (only)

441100-Automotive Dealers
524000-Insurance Carriers & Related Activities
621100-Office of Physicians

621330-Mental health practitioners

235000-Special trade Contractors (includes
plumbers, elec
441100-Automotive Dealers

447110-Gas Stations & Convenience Stores
812199-Dating Clubs and Social Networking

531311-Residential property managers
(includes landlords)
522210-Credit Card Issuing

541620-Legal Services- All other legal services
511140-Database & Directory Publishers
513310-Wired Telecommunications Carriers

511140-Database & Directory Publishers
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Based on Attorney General Consumer Complaints

Behavioral Health Resources 1
NewRez Financial LLC 1
Emirates Airline 1
American Express 13
Jeld Wen Manufactured Products 2

2
Rich's Car Corner 1
Total Protect Home Service Plan aka System Protect 1
Evergreen Health 2

-
Pacific Northwest Electrical & Contracting 1

Cars R Us
Crescent Market

Zoosk

PN O

Merrill Creek Apartments

Applied Bank
Law Offices of Heidi Hunt
Linkedin Corporation

Reliant Communications

N R R RN

Home Advisor
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Based on Attorney General Consumer Complaints

2018

2020
2017
2015
2017

2018
2017

2013
2019
2018
2020
2018

2018
2018
2020
2014
2016

523999-Transfer Agents, securities: Misc
(Money Transfer

713990-Amusement & Recreational Industries
452000-General Merchandise Stores
441100-Automotive Dealers

813219-Charities, Grantmaking, Civic & Giving
Services
561440-Collection Agencies

522291-Consumer Lending (includes Payday
Lenders)
621200-Offices of Dentists

522320-Financial Transaction Processing
812300-Laundries, Family & Commercial
813990-Home and Condo owner associations

523999-Transfer Agents, securities: Misc
(Money Transfer
561440-Collection Agencies

492110-Couriers & Express Delivery Services
531190-MHU Use Only - MH landlord
562000-Waste Management Services
523930-Financial Planning
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Based on Attorney General Consumer Complaints

Vacaciones eDreams, SL dba eDreams.com

Smokey Point Jewelry and Pawn
Northwest Territorial Mint

Foundation for American Veterans

National Credit Systems

National Secure Processing

Willamette Dental Group
Yapstone

Hainsworth Laundry Company

Venmo

Premiere Credit of North America
UPS/United Parcel Service
Mountain View Mobile Home Park

Sanitary Service Company

Select Portfolio Servicing aka SPS Portfolio Servicing

Inc

74
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Based on Attorney General Consumer Complaints

2014
2020
2014
2015
2013
2018
2015
2013
2020
2014

2015

2013
2015

2015

2014
2013

2017
2017

993000-Phishing

561440-Collection Agencies

221300-Water, Sewage & Other Systems
541620-Legal Services- All other legal services
441210-RV Dealers

522120-Savings institutions
611000-Educational Services
511140-Database & Directory Publishers
221200-Natural Gas Distribution

511100-Newspaper, Periodicals, Book &
Database Publishers

423450-Medical, Dental, Hospital Equipment
Wholesalers

452000-General Merchandise Stores

522291-Consumer Lending (includes Payday
Lenders)

522291-Consumer Lending (includes Payday
Lenders)
995000-Unsolicited Fax

531311-Residential property managers
(includes landlords)

447110-Gas Stations & Convenience Stores

481000-Air Transportation
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Based on Attorney General Consumer Complaints

US Government Grants 2
National Service Bureau 4
7

American Immigration Solutions 1
Western Motor Coach 1
Washington Federal Savings 3
Commercial Driver School 1
Google Incorporated 1
Ballard Natural Gas 1
M2 Media Group 1
Inogen 1
12

Lease Finance Group 2
FedLoan Servicing 1
Unsolicited Fax 1
Carroll's Creek Landing 1
16

LATAM Airlines Group 1
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Based on Attorney General Consumer Complaints

2013

2020
2020
2014

2020
2016
2019

2017
2019
2014
2019
2016
2019
2017
2013
2019
2014

2016

522291-Consumer Lending (includes Payday
Lenders)
922000-Justice, Public Order & Safety

452910-Warehouse Clubs & Superstores

221100-Electric Power Generation,
Transmission & Distribu

713940-Fitness & Recreational Industries
561440-Collection Agencies

454100-Electronic Shopping & Mail Order
Houses

511140-Database & Directory Publishers
513320-Telecommunications/Wireless
518210-Web Hosting
441100-Automotive Dealers
561440-Collection Agencies
441100-Automotive Dealers
561440-Collection Agencies
443000-Electronics/appliance stores
541511-Website Design

423450-Medical, Dental, Hospital Equipment
Wholesalers

811212-Computer & office machine system
repair & maintena
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Based on Attorney General Consumer Complaints

One Main Financial fka Springleaf Financial 2
Spokane Police Department 6
Walmart 76
Seattle City Light 7
Pro Fitness Center 4
ACS Incorporation Collection 1
CARID 1
MyLife.com Inc 5
MCI Worldcom Wireless 1
Ecommerce Positioning, LLC 2
Toyota Motor North America Inc 1
Capital One Services 1
Honda of Fife 2
DCS Financial 1

1
Ranked Up Marketing Solution LLC 1
A New Hearing Solution 2
California Technical Innovation Center 2
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Based on Attorney General Consumer Complaints

2013
2017

2016
2017

2019
2013

2016

2017
2014
2013
2018

2015
2015
2017
2018
2019

2013
2019

990000-Unclassified Establishments
813900-Business, professional, labor, political
& other organizations including PACs
441000-Motor Vehicle & Parts Dealers
454100-Electronic Shopping & Mail Order
Houses

713990-Amusement & Recreational Industries
454300-Direct Selling Establishments
(including home fuel

813219-Charities, Grantmaking, Civic & Giving
Services

611000-Educational Services

713940-Fitness & Recreational Industries
441100-Automotive Dealers

325400-Pharmaceutical & Medicine
Manufacturing
522110-Commercial Banking

541620-Legal Services- All other legal services
531320-Real Estate Appraisers
813110-Religious Organizations

454100-Electronic Shopping & Mail Order
Houses
522390-Real Estate Loan Servicing

441210-RV Dealers
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Based on Attorney General Consumer Complaints

Wells Fargo CRA Risk Management

Republican Party

Market Place Auto

Bungie

Myles Entertainment

Home Furniture Mart Inc.

Something for Soldiers Sales LLC

South University
World Gym Auburn Washington
Haselwood Chevrolet Buick GMC

Novartis Pharmaceuticals

Chase Executive Office

Got Appraisals
Christian National Church

Incomm

Quicken Loans

Valley RV Supercenter

[ N L)
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Based on Attorney General Consumer Complaints

2020
2013

2017
2013
2018
2014
2017
2016

2017

2017

2017
2016
2019

2020
2019
2019
2019

481000-Air Transportation

522220-Sales financing (installment or short-
term business)
920000-Public Administration

921190-Government (General)
561440-Collection Agencies
813410-Civic & Social Organizations
522390-Real Estate Loan Servicing

443120-Computer & Computer Software
Stores

454100-Electronic Shopping & Mail Order
Houses

561620-Security Systems (including
locksmiths)
623000-Nursing & Residential Care Facilities

812112-Beauty Salons
522390-Real Estate Loan Servicing

922000-Justice, Public Order & Safety
336111-Automobile Manufacturing
441100-Automotive Dealers
561440-Collection Agencies
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Based on Attorney General Consumer Complaints

Compagnie Nationale Air France dba Air France 1

Universal Acceptance Corporation 1

City of Bellingham 1
USCIS 1
Credence Resource Management 1
Grocery Manufacturers Association 1
Zieve Brodnax and Steele LLP 1
Energetic Fitness Systems dba Namaste Ventures 1
Charity USA LLC dba Freekibble/Greater Good 1
Swann Communications 1
HCR Manor Care Lynnwood 2
27
Select Portfolio Servicing aka SPS Portfolio Servicing 10
Inc
Tacoma Police Department 3
Mercedes Benz USA 3
Rairdon Honda of Burien 1
Dynamic Collectors 3
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Based on Attorney General Consumer Complaints

2015
2018
2019
2017

2016
2013
2020

2014
2019
2016

2019
2018
2020

2016
2016
2013
2018
2018
2019

561440-Collection Agencies
484210-Moving Companies
441100-Automotive Dealers

451000-Sporting Goods, Hobby, Book & Music
Stores
441100-Automotive Dealers

522210-Credit Card Issuing

454100-Electronic Shopping & Mail Order
Houses
441100-Automotive Dealers

811100-Automotive Repair & Maintenance

443120-Computer & Computer Software
Stores

446110-Pharmacies & Drug Stores
811100-Automotive Repair & Maintenance

541612-Human Resources & Executive search
& recruitment

336111-Automobile Manufacturing
623000-Nursing & Residential Care Facilities
532299-Rental (Consumer Goods)
442110-Furniture stores

920000-Public Administration

524128-Extended Service contract companies
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Based on Attorney General Consumer Complaints

CCS - Portsmouth 1
PODS - Des Moines 1
777 Auto Sales 1
Rogue Bikes LLC dba Rogue HB 1
Harris Ford 6
Chevron & Texaco Business Card Services 1
Instacart.com 29
Auto Quest 1
All About Transmissions & Automotive 1
Machine Zone, Inc. dba Epic War 1
Island Drug 1
Ford Motor Company 1
1

Kia Motors of America 1
21

Hollywood Video/Hollywood Entertainment Corp. 10
Age Well Solutions 2
Port of Seattle 2
United Car Care 2
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Based on Attorney General Consumer Complaints

2016
2019
2016
2015
2015
2020
2013
2013
2016
2014
2019

2013

2014

2018
2015
2016

2020
2017
2014

523930-Financial Planning
531190-MHU Use Only - MH landlord
441100-Automotive Dealers
561440-Collection Agencies
334111-Computer Manufacturing
561440-Collection Agencies
541990-Credit repair and Counseling
920000-Public Administration
541100-Legal Services- Attorneys
561440-Collection Agencies

454100-Electronic Shopping & Mail Order
Houses

235000-Special trade Contractors (includes
plumbers, elec

454100-Electronic Shopping & Mail Order
Houses

621300-Offices of Other Health Professionals
561422-Telemarketing

451000-Sporting Goods, Hobby, Book & Music
Stores

990000-Unclassified Establishments
711200-Spectator sports
621910-Ambulance Services
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ComplaintCountByNaicsAndBusiness

Based on Attorney General Consumer Complaints

Fidelity Investments 1
Kitsap West Mobile Home Park 1
Rod's All Star Auto 3
ECMC / Education Credit Management 1
Hewlett Packard / HP 7
Jefferson Capital Systems 2
Fair Credit Bureau/dba Strong Credit 3
King County Administration 1
Casey & Skoglund 1
Pioneer Credit Recovery Inc 1
Loot Crate/Lootcrate.com 1
Weatherguard Roofing 1
Blair 1
CHI Franciscan Health Systems 58

1
Stamps.com 1
Craigslist Inc 2

3
Sea Mar Community Health Center 1
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Based on Attorney General Consumer Complaints

2017

2018
2019

2015

2019
2020
2019

2014
2016
2013
2017
2016
2017
2018

2016

2013
2018
2014

454100-Electronic Shopping & Mail Order
Houses

441100-Automotive Dealers

310000-Food, beverage, tobacco, textiles,
apparel Manufac

235000-Special trade Contractors (includes
plumbers, elec

522390-Real Estate Loan Servicing

990000-Unclassified Establishments

813900-Business, professional, labor, political
& other organizations including PACs
992000-Advance Fee Fraud

531390-Timeshare exchange services
441221-Motorcycle Dealers
522110-Commercial Banking
441100-Automotive Dealers
922110-Courts

235000-Special trade Contractors (includes
plumbers, elec

522291-Consumer Lending (includes Payday
Lenders)

488400-Motor Vehicle Towing

811100-Automotive Repair & Maintenance

532000-Rental & leasing services
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Based on Attorney General Consumer Complaints

Fry's Electronics

Scarff Ford

Evergreen Contracting

Flagstar Bank
Vital Records

National Council of Examiners for Engineers and
Surveyors/NCEES
Midas Legacy/TML Group

Vacations Internationale
Cliffs Cycle Center
Unknown

Friesen Motorsports
Seattle Municipal Court

Dabella Exteriors

Curo Financial Technologies Corp dba Speedy Cash

Skyway Towing and Recovery
Jiffy Lube
On-Site

24
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Based on Attorney General Consumer Complaints

2019 561620-Security Systems (including
locksmiths)
2013 441100-Automotive Dealers

2017 441100-Automotive Dealers
2017 522320-Financial Transaction Processing
2018 623000-Nursing & Residential Care Facilities

2018 233000-General Contracting, building, &
developing
2017 441100-Automotive Dealers

2015 622000-Hospitals

2018 513320-Telecommunications/Wireless

2018 518210-Web Hosting

2018 524000-Insurance Carriers & Related Activities
2016 561710-Exterminating & pest control Services
2016 511210-Software Publishers

2013 441210-RV Dealers

2016 524000-Insurance Carriers & Related Activities
2018 336111-Automobile Manufacturing

2013 235000-Special trade Contractors (includes
plumbers, elec

2017 813900-Business, professional, labor, political
& other organizations including PACs
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Based on Attorney General Consumer Complaints

Modern Security Systems

Aberdeen Honda

Mercedes Benz of Seattle
Coinbase Inc

Garden Terrace Health Center

Harley Exteriors Inc

Audi Seattle

Confluence Health

Virgin Mobile

Achieve KI

US Automotive Protection Services
Alta Pest Control

Microsoft Corporation

Fife RV & Auto Center Inc

LNW Insurance Administrators

Roof Monkey

Democratic National Committee
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Based on Attorney General Consumer Complaints

2020
2020
2015

2020
2017

2017
2014
2018
2014
2020

2016
2016
2013
2013
2013

2015
2017
2014
2018

713940-Fitness & Recreational Industries
561510-Travel Agents

813219-Charities, Grantmaking, Civic & Giving
Services

713990-Amusement & Recreational Industries

235000-Special trade Contractors (includes
plumbers, elec
524000-Insurance Carriers & Related Activities

541940-Veterinary Services
812199-Dating Clubs and Social Networking
522390-Real Estate Loan Servicing

531311-Residential property managers
(includes landlords)

811100-Automotive Repair & Maintenance
812112-Beauty Salons

524000-Insurance Carriers & Related Activities
561440-Collection Agencies

335000-Electronic Equip., Appliance &
Component Mfg'ring
622000-Hospitals

713940-Fitness & Recreational Industries
531390-Timeshare exchange services

561510-Travel Agents
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Based on Attorney General Consumer Complaints

Gold's Gym - Kirkland
Trafalgar Tours West Inc

Life Giving Moments

Wild Waves Water Park
Affordable Floors

Allianz Global Assistance
Family Pet Medical and Surgery
Classmates.com/Memory Lane
Stearns

UDR - Crown Pointe Apartments

Pacific Mobile Kitchens / PacMob Kitchens
Federal Way Barber College

PEMCO Insurance

First National Collection Bureau

LifeSafer Inc

Yakima Regional Hospital
AliphCom dba Jawbone
Direct Transfers

Booking.com

N
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Based on Attorney General Consumer Complaints

2013
2016
2014

2020

2015
2017
2018
2013
2017
2020

2018

2015
2017

2020
2016
2014
2018
2019

621500-Medical & Diagnostic Labs
524000-Insurance Carriers & Related Activities

454100-Electronic Shopping & Mail Order
Houses

531311-Residential property managers
(includes landlords)

531190-MHU Use Only - MH landlord

561422-Telemarketing
522390-Real Estate Loan Servicing
441100-Automotive Dealers
561440-Collection Agencies

532100-Automotive Rental & Leasing (includes
cars, trucks

560000-Admin. & support services (office
admin., faciliti
522130-Credit Unions

454100-Electronic Shopping & Mail Order
Houses
621100-Office of Physicians

452000-General Merchandise Stores
62132-Optometrists
522130-Credit Unions

561620-Security Systems (including
locksmiths)
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Based on Attorney General Consumer Complaints

EvergreenHealth
State Farm Insurance

Global Pharmacy Plus

Senior Housing Assistance Group aka SHAG

North Sound RV Park
Medical Services Group
FCI Lender Services
West Hills Autoplex
Cavalry Portfolio Services

West One Autobody Inc dba Hertz Car Sales of Salem
fka Hertz Rent a Car

Borat Media LLC dba online-drivers-licenses.org

HFCU - Honolulu Federal Credit Union

Aleko Products

Providence Health and Services

US Eyeglass Frame Repair - Federal Way
OnPoint Community Credit Union

Sonitrol Pacific

10
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Based on Attorney General Consumer Complaints

2016

2014

2015

2017
2020
2015

2017
2015

2020

2020
2013
2018
2014

2013
2014
2015

locksmiths)

522291-Consumer Lending (includes Payday
Lenders)

454100-Electronic Shopping & Mail Order
Houses

335000-Electronic Equip., Appliance &
Component Mfg'ring

441100-Automotive Dealers

713940-Fitness & Recreational Industries

561440-Collection Agencies

991000-Foreign Lottery / Sweepstakes

611310-Colleges, Universities & Professional
Schools

711300-Promoters of performing arts, sports &
similar eve

511140-Database & Directory Publishers
990000-Unclassified Establishments
441100-Automotive Dealers

443120-Computer & Computer Software
Stores

990000-Unclassified Establishments
622000-Hospitals
454100-Electronic Shopping & Mail Order
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Based on Attorney General Consumer Complaints

One Main Financial fka Springleaf Financial

K9 Carts / Pet Mobility Rehab Center

Electrolux Major Appliances Inc

Corwin Ford Tri-Cities
Seattle Athletic Club

Palmer Recovery Attorneys, PLLC fka Palmer, Reifler
and Associates

Columbia Basin College

Pro-Motion Events

IMDB Inc
Johnson Distribution
Dave Smith Motors

Electronic Arts

Altisource
Kadlec Regional Medical Center

Oodle Marketplace

N N NN
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Based on Attorney General Consumer Complaints

2015
2015
2016
2013
2016

2015
2020

2014

2016
2015
2017

2017
2016

2017

2018
2019
2019

Houses

561440-Collection Agencies
334111-Computer Manufacturing
561440-Collection Agencies

561440-Collection Agencies

813219-Charities, Grantmaking, Civic & Giving

Services

492110-Couriers & Express Delivery Services

454100-Electronic Shopping & Mail Order
Houses

453000-Misc. Stores (incl. florists, office
supplies, gif

522320-Financial Transaction Processing
441100-Automotive Dealers
235000-Special trade Contractors (includes
plumbers, elec

531390-Timeshare exchange services

812930-Parking Lots & Garages

115210-Breeders, Stables and Livestock
Boarding
561440-Collection Agencies

721100-Travel Accomodations

561740-Carpet & Upholstery Cleaning
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Based on Attorney General Consumer Complaints

TCS Corp 1
Dell 16
FBCS 1
Lukehart and Associates 1
American Center for Law and Justice 1
Full Circle Farm 1
Shopify/MyEcomClub 1
110
Green Dot 2
Crown Motors 1
West Coast Metal Buildings 2
Timeshare Warranty Financial Services 1
PMT Solutions/Payment Management Technology 1
Solutions
Kraftwerk K9 1
Evergreen Financial Services 6
VACASA 1
Blonde Fury Upholstery 1
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Based on Attorney General Consumer Complaints

2019
2015

2015
2015
2019
2016
2014

2015
2013
2017
2015

2017
2020

2019
2020
2020
2020
2018

Services
524000-Insurance Carriers & Related Activities

531311-Residential property managers
(includes landlords)
522390-Real Estate Loan Servicing

921190-Government (General)
522320-Financial Transaction Processing
524000-Insurance Carriers & Related Activities

813219-Charities, Grantmaking, Civic & Giving
Services
221000-Utilities

441100-Automotive Dealers
611000-Educational Services

233000-General Contracting, building, &
developing
513310-Wired Telecommunications Carriers

560000-Admin. & support services (office
admin., faciliti

522110-Commercial Banking
524000-Insurance Carriers & Related Activities
513310-Wired Telecommunications Carriers
522110-Commercial Banking
561440-Collection Agencies
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Based on Attorney General Consumer Complaints

Transamerica

GilpinRealty.com

Deutsche Bank Trust
Federal Government
Alpine Payment Systems
Quote Wizard

Citizens for Off-Leash Areas

Cars R Us
Bellevue School District

Platinum Roofing

Global Tel Link

Vital Statistics

Pierce Commercial Bank
Fidelity National Home Warranty
AT&T Mobility

MetaBank

Coast Professional Inc

N N
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Based on Attorney General Consumer Complaints

2013
2017
2015
2020
2013
2017
2019
2019
2013
2019
2014

2014
2020
2020

2018
2014
2018
2015
2014

2020

812112-Beauty Salons

511140-Database & Directory Publishers
561310-Employment Placement Agencies
522390-Real Estate Loan Servicing
443000-Electronics/appliance stores
561510-Travel Agents

514200-Data Processing Services
921190-Government (General)
441100-Automotive Dealers
922000-Justice, Public Order & Safety
454100-Electronic Shopping & Mail Order

Houses
713990-Amusement & Recreational Industries

561440-Collection Agencies

454100-Electronic Shopping & Mail Order
Houses

524128-Extended Service contract companies
511140-Database & Directory Publishers
441100-Automotive Dealers

484210-Moving Companies

235000-Special trade Contractors (includes
plumbers, elec
441310-Automotive Parts & Access. Stores -
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Based on Attorney General Consumer Complaints

5
Dex One AKA Dex Media 9
eTeam 1
AmeriHome Mortgage 2
Smart Start 1
Kayak.com 1
North American Bancard 1
Washington State Legislature 1
Harris Ford 15
Walla Walla Police Department 1
American Global Health 1
White River Amphitheater 1
Asset Acceptance 1
StubHub Inc 49

8
Zillow Group Inc / Trulia Inc 9
Carmax Auto Finance 1
All State Van Lines Relocation 1
First Response Garage Door - Puyallup 1
Trailers Plus - Olympia 1
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Based on Attorney General Consumer Complaints

Retail
2013 522390-Real Estate Loan Servicing
2013 921190-Government (General)
2016 522390-Real Estate Loan Servicing
2017 532000-Rental & leasing services

2019 561620-Security Systems (including
locksmiths)

2015 990000-Unclassified Establishments

2019 235000-Special trade Contractors (includes
plumbers, elec

2016 541100-Legal Services- Attorneys

2014 453000-Misc. Stores (incl. florists, office
supplies, gif

2017 541990-Credit repair and Counseling

2015 441222-Boat Dealers

2018 513310-Wired Telecommunications Carriers

2013 524000-Insurance Carriers & Related Activities

2018 622000-Hospitals

2016 485000-Transit & ground passenger
transportation

2017 811200-Electronic & Precision Equip. Repair &
Maintenance

2018 441100-Automotive Dealers
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Based on Attorney General Consumer Complaints

United Relief Service 2
Washington State Lottery 3
Quicken Loans 2
Financial Pacific Leasing dba Umpqua Bank Vendor 3
Finance

ADT Security/Protection One Alarm Services 36
Inogen 1
Window & Roof Depot 1
Suttell & Hammer PS fka Suttell Hammer & White PS 2
Copiers Northwest 1
LoanCare 1
AllSport 1
MCI WorldCom Agency Relations 2
Cochrane Agency 1
Seattle Children's Hospital 2
Shuttle Express 1
Brothertech IT Services 1
Lithia Chrysler Jeep Dodge of Tri-Cities 3
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Based on Attorney General Consumer Complaints

2018
2014
2016
2018
2020
2013
2019
2018

2018

2019
2014
2014

2014
2015
2020

2015
2015
2015

811100-Automotive Repair & Maintenance
513320-Telecommunications/Wireless
441100-Automotive Dealers
561440-Collection Agencies
993000-Phishing

621300-Offices of Other Health Professionals

441100-Automotive Dealers
335000-Electronic Equip., Appliance &
Component Mfg'ring

514191-Internet service providers/info.
services (doesn't

442110-Furniture stores
522390-Real Estate Loan Servicing

454100-Electronic Shopping & Mail Order
Houses

514200-Data Processing Services
513320-Telecommunications/Wireless

560000-Admin. & support services (office
admin., faciliti

561730-Landscaping Services
522292-Real Estate Credit

454100-Electronic Shopping & Mail Order
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Based on Attorney General Consumer Complaints

Maaco Corporate

EnTouch Wireless

Haselwood Chevrolet Buick GMC

Fairway Collections

Unknown

Lab Corp of America

Performance Jeep-Eagle dba Performance Kia

Harold's Appliance

Ecliptixnet Broadband Inc

Schoenfeld Interiors
Resurgent Capital Services dba LVNV
ZionEyez

Page Plus Cellular

Amazon.com

Pacific Equity Group

Biofit Vitamins

N P NN

53

Page 78 of 560

09/24/2020



ComplaintCountByNaicsAndBusiness

Based on Attorney General Consumer Complaints

2015
2017

2015

2018
2019
2020

2016

2015
2019

2018
2016
2019
2014
2017
2015
2014

2014

Houses

524000-Insurance Carriers & Related Activities
454100-Electronic Shopping & Mail Order
Houses

233000-General Contracting, building, &
developing

532000-Rental & leasing services
532000-Rental & leasing services

531311-Residential property managers
(includes landlords)

454100-Electronic Shopping & Mail Order
Houses

221000-Utilities

531311-Residential property managers
(includes landlords)

813300-Social Advocacy Organizations

441100-Automotive Dealers
811100-Automotive Repair & Maintenance
441100-Automotive Dealers
511000-Publishing Industries
623000-Nursing & Residential Care Facilities

235000-Special trade Contractors (includes
plumbers, elec
561440-Collection Agencies
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Based on Attorney General Consumer Complaints

HCC Life Insurance Company

Glasses USA

HD Services/aka Hunny Doo Handyman Services

Enterprise Rent A Car
Lease Finance Group

Atlas Apartments

MiraVie Skin Collection

Avista Utilities

Tecton Corporation

Sea Mar Community Health Center
Autos Only - Burien
Larson Automotive Group

All Star Ford

A Place for Mom

LeafGuard Northwest

Asset Recovery Group of Washington

16
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Based on Attorney General Consumer Complaints

2019
2018
2018

2020
2016
2017
2013
2017
2017
2020
2015
2014
2015
2015
2016

2019
2014
2020

2013

611000-Educational Services
511140-Database & Directory Publishers

453000-Misc. Stores (incl. florists, office
supplies, gif
920000-Public Administration

524000-Insurance Carriers & Related Activities

561440-Collection Agencies
561440-Collection Agencies
441100-Automotive Dealers
522320-Financial Transaction Processing
511210-Software Publishers
511140-Database & Directory Publishers
441100-Automotive Dealers
541990-Credit repair and Counseling
522320-Financial Transaction Processing

453000-Misc. Stores (incl. florists, office
supplies, gif

920000-Public Administration
812930-Parking Lots & Garages
561620-Security Systems (including
locksmiths)

920000-Public Administration
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Based on Attorney General Consumer Complaints

Charter College

Yellow Business Book

Japanese Maples and Evergreens

King County Administration
Regence Blue Shield

ACS Legal

Jefferson Capital Systems
Doug's NW Cadillac

Stripe Inc

Zoom Video Communications

US Yellow Pages

Unknown
Merchant Services Inc

3 Day Blinds LLC

City of Marysville
Platinum Parking

Lock Around the Clock

Department of Fish & Wildlife

18
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Based on Attorney General Consumer Complaints

2018 485000-Transit & ground passenger
transportation
2014 441100-Automotive Dealers

2016 441100-Automotive Dealers

2016 233000-General Contracting, building, &
developing

2017 235000-Special trade Contractors (includes
plumbers, elec

2018 513110-Radio & Television Broadcasting

2013 531390-Timeshare exchange services

2018 721211-RV Parks & Campgrounds
2020 513320-Telecommunications/Wireless
2015 562000-Waste Management Services
2017 443000-Electronics/appliance stores
2014 621910-Ambulance Services

2014 522291-Consumer Lending (includes Payday
Lenders)

2015 443120-Computer & Computer Software
Stores

2017 441100-Automotive Dealers

2016 441100-Automotive Dealers
2017 524000-Insurance Carriers & Related Activities
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Based on Attorney General Consumer Complaints

Dwayne Lane's Skagit Ford
Brotherton Cadillac Buick GMC

Quadrant Corporation

Mase Construction aka Sunsetters Construction

Sirius XM Satellite Radio

Apex Professionals/Preferred Transfers/Safe Hands

Transfers
Western Horizons Resorts

Mint Mobile

Waste Management of Washington
Appliance Recycling Outlet
Harborview Medical Center

Bottom Dollar Payday Loan Services

Epson America

Consumer Auto Liquidators dba CAL Cars
MD Auto Sales

IDS Property Casualty Insurance

12

14
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Based on Attorney General Consumer Complaints

2014 811100-Automotive Repair & Maintenance

2015 811100-Automotive Repair & Maintenance

2015 623000-Nursing & Residential Care Facilities

2014 454300-Direct Selling Establishments
(including home fuel

2019 531190-MHU Use Only - MH landlord

2018 454100-Electronic Shopping & Mail Order
Houses

2016 560000-Admin. & support services (office
admin., faciliti

2014 235000-Special trade Contractors (includes
plumbers, elec

2016 531190-MHU Use Only - MH landlord

2019 560000-Admin. & support services (office
admin., faciliti

2020 522130-Credit Unions

2017 441100-Automotive Dealers
2018 813990-Home and Condo owner associations
2018 561491-Repossession Services

2014 423450-Medical, Dental, Hospital Equipment
Wholesalers

2020 531311-Residential property managers
(includes landlords)
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Based on Attorney General Consumer Complaints

Everett Auto Clinic 1
Specialty Automotive Care Center 1
Harbor View Manor 1
Blue Rhino 1
Mountain Green Mobile Home Park 3
Tickets-Center.com 3
Family Bridges 1
Spokane Post Frame 1
Country Lane Mobile Home Park 3
Valve Software dba Steam 1
Powered/Steamgames/Steam Software
America's Credit Union a Federal Credit Union 2
Harnish Chevrolet Buick GMC of Puyallup 6
Wye Lake Community Club 1
2
Lincare Inc 4
Stability Properties 1

Page 86 of 560 09/24/2020



ComplaintCountByNaicsAndBusiness

Based on Attorney General Consumer Complaints

2017

2015

2016

2020
2016
2016
2017
2014

2013
2019
2017
2017

2020
2017
2017
2020
2013
2017

813900-Business, professional, labor, political
& other organizations including PACs
561620-Security Systems (including
locksmiths)

514191-Internet service providers/info.
services (doesn't

441210-RV Dealers

522390-Real Estate Loan Servicing
561440-Collection Agencies
454112-Online Auctions (Electronic Auctions)

451000-Sporting Goods, Hobby, Book & Music
Stores
990000-Unclassified Establishments

441100-Automotive Dealers
921190-Government (General)

522291-Consumer Lending (includes Payday
Lenders)

561710-Exterminating & pest control Services
522390-Real Estate Loan Servicing
522320-Financial Transaction Processing
611000-Educational Services
442110-Furniture stores

522390-Real Estate Loan Servicing
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Based on Attorney General Consumer Complaints

Donald J Trump for President Inc

CO Locksmiths LLC

Wildblue Communications

Fife RV & Auto Center Inc
America's Servicing Company
Fair Resolutions Inc

NameJet LLC

Hobbytown USA

National Eco Project / World Culture Foundation
APX Auto Brokers LLC
City of Everett

Big Picture Loans

Aptive Environmental

PHH Mortgage fka Ocwen Loan Servicing LLC

ITT Educational Services
Sansaco Furniture

Carrington Mortgage Holdings

N PR RN
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Based on Attorney General Consumer Complaints

2014
2016
2016
2016

2020
2017

2018
2014
2017
2015

2015
2014
2019
2015
2013
2017
2019

2020
2015

522130-Credit Unions
447000-Gas Stations (only)
990000-Unclassified Establishments

560000-Admin. & support services (office
admin., faciliti

811100-Automotive Repair & Maintenance

321991-Manufactured Home (Mobile Home)
Manufacturing

811100-Automotive Repair & Maintenance
441100-Automotive Dealers
484210-Moving Companies

522291-Consumer Lending (includes Payday
Lenders)

561310-Employment Placement Agencies
523930-Financial Planning
812930-Parking Lots & Garages
441100-Automotive Dealers
921190-Government (General)
993000-Phishing

531311-Residential property managers
(includes landlords)
511000-Publishing Industries

335000-Electronic Equip., Appliance &
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Based on Attorney General Consumer Complaints

1st Security Bank of Washington

Coastal Financial Solutions

PPL Individual ProviderOne

Elite Tire Center

Clayton Homes - Lacey

Brown's Garage
J & R Motorsports
ANC Movers

Golden Valley Lending

Rover.com

Fred Schoen Fiduciary Services
Standard Parking NW

Carson Cars

Affordable Care Act

Unknown - Fraudulent Collection Agency

Trinity Property Consulants/Evergreen Apartment
Homes

Global Publication Processing aka GPP

Seattle Home Appliance
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Based on Attorney General Consumer Complaints

2020

2013
2017
2014
2019
2016
2017
2015
2018

2020

2018
2018
2014
2015
2020
2013
2013
2013
2016

Component Mfg'ring

514191-Internet service providers/info.
services (doesn't

561440-Collection Agencies
922000-Justice, Public Order & Safety
441222-Boat Dealers
441100-Automotive Dealers
441100-Automotive Dealers
721100-Travel Accomodations
621910-Ambulance Services

560000-Admin. & support services (office
admin., faciliti

335000-Electronic Equip., Appliance &
Component Mfg'ring

711410-Talent Agencies & Agents

812990-Bail handling

992000-Advance Fee Fraud

522310-Mortgage Brokers

524000-Insurance Carriers & Related Activities
511140-Database & Directory Publishers
921190-Government (General)
442110-Furniture stores

813990-Home and Condo owner associations
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Based on Attorney General Consumer Complaints

Oath Holdings Inc fka Yahoo! Inc 1

Liberty Acquisitions Servicing
Lakewood Police Department
Allison Marine

Mullinax Ford

Lynnwood Honda

Ramada Inn - SeaTac

Falck

N PPN R DNDN

Bold LLC dba My Perfect Resume aka Live Career aka
Resume-Now

[N

LifeSafer Inc

Craigslist Scam
Inquiry

PEMCO Insurance
IMDB Inc

Washington State Department of Transportation
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Sleep Train fka Sleep Country USA
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Based on Attorney General Consumer Complaints

2017
2013
2019

2019

2014
2016
2014
2019
2016
2016
2019
2018
2019
2016

2013
2016

2019
2016

621500-Medical & Diagnostic Labs
811100-Automotive Repair & Maintenance

560000-Admin. & support services (office
admin., faciliti

454100-Electronic Shopping & Mail Order
Houses

561422-Telemarketing

531190-MHU Use Only - MH landlord
522130-Credit Unions

813300-Social Advocacy Organizations
561440-Collection Agencies

531190-MHU Use Only - MH landlord
813990-Home and Condo owner associations
561440-Collection Agencies

721211-RV Parks & Campgrounds

233110-Land Subdivisions & Land
Development
511140-Database & Directory Publishers

531311-Residential property managers
(includes landlords)
713990-Amusement & Recreational Industries

922000-Justice, Public Order & Safety
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Based on Attorney General Consumer Complaints

Radia Inc 2
Torque Automotive 2
Grammarly 2
ContextLogic Inc dba Wish.com 7
ADAD-Automated Dialing and Announcing Device 1
Mountain View Mobile Home Park 2

10
Unknown 1
National Service Bureau 5
Takesa Village Homeowners Cooperative 2
Strandvik Inc 1
Machol & Johannes 6
RV Acquisition Co. LLC dba RVs Northwest 1
Linwood Custom Homes 1

GeneralYellowPages.Com 2
Sunrise Realty Group 2
Clark County Event Center 1
Spokane Police Department 3
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Based on Attorney General Consumer Complaints

2020 235000-Special trade Contractors (includes
plumbers, elec
2014 531190-MHU Use Only - MH landlord

2019 811100-Automotive Repair & Maintenance
2020 441100-Automotive Dealers

2013 990000-Unclassified Establishments

2016 621330-Mental health practitioners

2019 811100-Automotive Repair & Maintenance
2017 531190-MHU Use Only - MH landlord
2020 511140-Database & Directory Publishers
2017 481000-Air Transportation

2018 441100-Automotive Dealers

2018 444000-Building materials (incl. plumbing
stores), garden
2014 524000-Insurance Carriers & Related Activities

2013 513310-Wired Telecommunications Carriers
2015 561520-Tour Operators

2014 335000-Electronic Equip., Appliance &
Component Mfg'ring
2016 713990-Amusement & Recreational Industries

2018 441100-Automotive Dealers
2015 336111-Automobile Manufacturing
2013 446100-Health & Personal Care Stores
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Based on Attorney General Consumer Complaints

Renewal by Andersen Window Replacement

Elm Grove RV Park
Bass Mechanic
Cars R Us
ZBiddy.com

M&M Auto Body

Firs Mobile Home Park

Home Advisor

Unknown

Haselwood Volkswagen Hyundai

Solgen Power

Pet First Pet Insurance
AT&T Mobility
Alki Tours

General Electric/GE

First National Fleet & Lease - Lakewood
Subaru of America Inc.

Apria Healthcare
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Based on Attorney General Consumer Complaints

2016

2014

2018

2013

2016

2015

2015
2018

2017
2015
2015

2015
2015
2017
2019

321991-Manufactured Home (Mobile Home)
Manufacturing

531311-Residential property managers
(includes landlords)

238220-Duct Cleaning, Heating and Air-
Conditioning

454100-Electronic Shopping & Mail Order
Houses

522291-Consumer Lending (includes Payday
Lenders)

811200-Electronic & Precision Equip. Repair &
Maintenance

522320-Financial Transaction Processing

235000-Special trade Contractors (includes
plumbers, elec
511140-Database & Directory Publishers

513320-Telecommunications/Wireless

235000-Special trade Contractors (includes
plumbers, elec
441100-Automotive Dealers

441100-Automotive Dealers
812210-Funeral Homes

513320-Telecommunications/Wireless
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Based on Attorney General Consumer Complaints

The Home Boys 1
Quilceda Creek Apartments 1
American Fresh Air Air Duct and Dryer Vent Cleaning 1
Forever Flawless Rst Inc 1
Exeter Finance 4
Rheem Manufacturing Company 1
Nova Merchant Services 5
Fireside Home Solutions 1
InfoGlobalData 1
Go Wireless - Monroe 1
Done Right Doors 1
Car Pros Burien Nissan 2
Curbside Motors 9
Tuell-McKee Funeral Home 1
Boost Mobile Corporate Office 6
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Based on Attorney General Consumer Complaints

2019
2019
2014
2019
2013
2015
2016

2013

2020

2019
2013

2020
2014
2015
2013
2014
2014
2020

531390-Timeshare exchange services

522390-Real Estate Loan Servicing

524000-Insurance Carriers & Related Activities

522320-Financial Transaction Processing
522110-Commercial Banking
531390-Timeshare exchange services

453000-Misc. Stores (incl. florists, office
supplies, gif

531311-Residential property managers
(includes landlords)

560000-Admin. & support services (office
admin., faciliti

441100-Automotive Dealers

541219-Other accounting services - including
billing offi

561440-Collection Agencies

513310-Wired Telecommunications Carriers
722000-Restaurants and Bars
513320-Telecommunications/Wireless
561440-Collection Agencies
990000-Unclassified Establishments

522320-Financial Transaction Processing
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Based on Attorney General Consumer Complaints

Worldmark by Wyndham
PennyMac Loan Services
Humana Insurance Co.
First Data

MB Financial Bank
Resort Services

Pitney Bowes

Cornell and Associates

Pitney Bowes

Jaguar Land Rover of Seattle

Scheuber Road Emergency Physicians

Immediate Credit Recovery Inc

Wave Division Holdings aka Wave Broadband
Starbucks

Great Call

Evans Law Associates

Craigslist Scam

Certegy Payment Solutions LLC fka Certegy Check
Services

32
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Based on Attorney General Consumer Complaints

2016
2020
2015

2014

2016

2013
2013
2020
2015
2016

2015

2015

2016
2016

2016
2018

922000-Justice, Public Order & Safety
812112-Beauty Salons
811212-Computer & office machine system

repair & maintena
561440-Collection Agencies

235000-Special trade Contractors (includes
plumbers, elec
990000-Unclassified Establishments

561440-Collection Agencies
441100-Automotive Dealers
713990-Amusement & Recreational Industries

454100-Electronic Shopping & Mail Order
Houses
511000-Publishing Industries

531311-Residential property managers
(includes landlords)
441100-Automotive Dealers

531311-Residential property managers
(includes landlords)
452910-Warehouse Clubs & Superstores

813900-Business, professional, labor, political
& other organizations including PACs
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Based on Attorney General Consumer Complaints

Tacoma Police Department

Techfixnow.Com

PMT Solutions/Payment Management Technology
Solutions

All Green Carpet Cleaners

EvergreenHealth
Asset Acceptance
Harris Ford
StubHub Inc

Instacart.com

Publishers Distribution Services/United Publishers
Network

Island Square Apartments

Ford Motor Company

Mitchell Place Senior Residence

Walmart

Unknown

18
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Based on Attorney General Consumer Complaints

2013
2018
2013
2015
2019
2014

2019
2016
2014
2020
2013
2018
2019
2019
2020

2020
2017
2015
2015
2019

561440-Collection Agencies
541511-Website Design
990000-Unclassified Establishments
441100-Automotive Dealers
531190-MHU Use Only - MH landlord

532000-Rental & leasing services

511140-Database & Directory Publishers
622000-Hospitals
812199-Dating Clubs and Social Networking

813990-Home and Condo owner associations

990000-Unclassified Establishments
531390-Timeshare exchange services
334111-Computer Manufacturing
920000-Public Administration

560000-Admin. & support services (office
admin., faciliti
990000-Unclassified Establishments

523930-Financial Planning
511000-Publishing Industries
621200-Offices of Dentists

811100-Automotive Repair & Maintenance
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Based on Attorney General Consumer Complaints

Olympic Collection

Top Shelf Ecommerce LLC
Eatonville Auto Center

Foothills Lincoln Mercury Mazda
Royalwood Mobile Estates

Merchant Services Direct LLC / Sphyra / World Wide
Solutions Systems

PublicHomeCheck.com

University of Washington Medical Center
Match.com

Trestle Community Management
Business Yellow Pages

Wapato Point Lodge Association

Apple Inc

Federal Bureau of Investigation

Your Vital Records

WA Certificate Service
Zurixx

CenturyLink

Dentures and Dentistry

Southwest Auto Repair
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Based on Attorney General Consumer Complaints

2013
2019
2013

2017
2014

2013
2014
2017

2015
2017
2016

2016
2020

2016
2017

2018
2018
2014

990000-Unclassified Establishments
811100-Automotive Repair & Maintenance

522291-Consumer Lending (includes Payday
Lenders)
621200-Offices of Dentists

514191-Internet service providers/info.
services (doesn't
993000-Phishing

523930-Financial Planning

454100-Electronic Shopping & Mail Order
Houses

621400-Outpatient Care Centers
922110-Courts

321991-Manufactured Home (Mobile Home)
Manufacturing
511210-Software Publishers

560000-Admin. & support services (office
admin., faciliti
921190-Government (General)

622000-Hospitals

441100-Automotive Dealers
511210-Software Publishers
541511-Website Design
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Based on Attorney General Consumer Complaints

Davis Law Group PS 1
Grease Monkey International Inc 4
Micro Loans 1
Gentle Dental 2
IsoMedia 1
Unknown 46
Pacific Capital Resource Group 2
Wayfair.com 2
Swedish Hospital Medical Center 2
King County District Court - Shoreline Division 1
Cedar Ridge Industries LLC 1
Parallels Inc 2
Ring Central 1
Social Security Administration 9
Columbia Capital Medical Center aka Capital Medical 6
Center

Lexus of Fife 2
AVAST Software Inc 1
Asset Recovery Group of Washington 1
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Based on Attorney General Consumer Complaints

2017

2015
2014
2018
2020
2020
2014
2013

2016
2018
2018
2015

2017
2020
2017
2019
2017
2016
2017

233000-General Contracting, building, &
developing
518210-Web Hosting

541990-Credit repair and Counseling
561440-Collection Agencies

813990-Home and Condo owner associations
441100-Automotive Dealers

522120-Savings institutions

561620-Security Systems (including
locksmiths)
921190-Government (General)

561510-Travel Agents

485310-Taxi Service

453000-Misc. Stores (incl. florists, office
supplies, gif

441100-Automotive Dealers
221000-Utilities

813990-Home and Condo owner associations
522210-Credit Card Issuing
531390-Timeshare exchange services
518210

511210-Software Publishers
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Based on Attorney General Consumer Complaints

Unknown

A Place for Mom Inc

American Student Loan Consolidators

Forward Movement Recovery / FMR

Nisqually Pines Community Club
Magic Toyota
USAA

My Alarm Center

City of Redmond

Pacific Sky Travel & Tours

Cascade Taxidermy

McCord's Dodge Chrysler Jeep
Lakehaven Utility District
Bayhill Village HOA

Bluegreen Vacations Corporation
Impact Rankings

Fred Meyer
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Based on Attorney General Consumer Complaints

2015
2018

2015
2018

2013
2019
2013
2015
2017

2017
2020
2015
2014
2017
2015

2017
2019
2019

713990-Amusement & Recreational Industries

513200-Cable Networks & Program
Distribution

445110-Supermarkets
920000-Public Administration

621300-Offices of Other Health Professionals
484210-Moving Companies
441100-Automotive Dealers
993000-Phishing

454100-Electronic Shopping & Mail Order
Houses

513320-Telecommunications/Wireless
541100-Legal Services- Attorneys
488000-Support Activities for Transportation
531200-Real Estate Agents & Agencies
611000-Educational Services

235000-Special trade Contractors (includes
plumbers, elec

811100-Automotive Repair & Maintenance
531190-MHU Use Only - MH landlord
922110-Courts
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Based on Attorney General Consumer Complaints

Heart and Sound Music

Microsoft Corporation

DK Market

US Department of Veterans Affairs Debt Management
Center
Pioneer Denture

Two Men and a Moving Van
Seattle Auto Mart LLC
Atlantic Group

TeeChip.com

CenturyLink

Seattle Chapter 13 Trustee

AAA - American Automobile Assoc.
Bank of America NA

Pinnacle Learning Institute

Northwest Natural Stone

Precision Tune Auto Care
Golden Valley Estates

Municipal Court of Seattle
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Based on Attorney General Consumer Complaints

2013
2018

2014
2019

2020
2016
2019

2013
2016
2017
2018

2013

2018
2020
2019
2014
2017

441100-Automotive Dealers

560000-Admin. & support services (office
admin., faciliti
511140-Database & Directory Publishers

560000-Admin. & support services (office
admin., faciliti
920000-Public Administration

441100-Automotive Dealers

561590-Other Travel services (includes travel
clubs)

561710-Exterminating & pest control Services
522390-Real Estate Loan Servicing
531190-MHU Use Only - MH landlord

454100-Electronic Shopping & Mail Order
Houses
441100-Automotive Dealers

541990-Credit repair and Counseling
441100-Automotive Dealers
541511-Website Design
441100-Automotive Dealers

813900-Business, professional, labor, political
& other organizations including PACs
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Based on Attorney General Consumer Complaints

McCord's Vancouver Toyota

Jpay Inmate Services

Yellow Holding Ltd

Savings Galore

Community Transit
Infiniti of Lynnwood

Five Star Resorts Travel Club dba Global Discovery
Vacations

Best Pest Control
M & T Bank
White River Estates

Ammo Liquidator

Zein Automobiles Inc dba Zein Auto Group, Zag Auto

Sales, Best Bet Auto Sales & Independence Auto
Sales
Global Solutions LLC

Chuck Olson Kia
Kreative Inc
S & S Best Auto Sales

8 Figure Dream Lifestyle
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Based on Attorney General Consumer Complaints

2019
2016
2016
2019
2017
2013
2016

2014
2015
2015
2018

2020
2018
2020
2018
2013
2013
2020

2019
2014

990000-Unclassified Establishments
452100-Department Stores
522310-Mortgage Brokers
921110-Executive offices
522210-Credit Card Issuing
484100-General Freight Trucking

453000-Misc. Stores (incl. florists, office
supplies, gif

441100-Automotive Dealers
452100-Department Stores

721100-Travel Accomodations

531311-Residential property managers
(includes landlords)
531190-MHU Use Only - MH landlord

713940-Fitness & Recreational Industries
920000-Public Administration
713990-Amusement & Recreational Industries
994000-ADAD

811100-Automotive Repair & Maintenance

454100-Electronic Shopping & Mail Order
Houses
531320-Real Estate Appraisers

221000-Utilities
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Based on Attorney General Consumer Complaints

Grays Harbor County Superior Court

Garage Clothing Company

Thurston County Prosecutor
Wells Fargo CRA Risk Management
Allegiant Van Lines

Office Depot / Office Max

Gus Johnson Ford
Eddie Bauer
Andy's Motel

Allied Residential

Desert Oasis RV Park

Hot Yoga - Puyallup

Harborview Medical Center

YouTube LLC

ADAD-Automated Dialing and Announcing Device
Watson Diesel Repair

BookWhip

Aspen Land Surveying
Clark Public Utilities
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Based on Attorney General Consumer Complaints

2016 611310-Colleges, Universities & Professional
Schools
2013 621100-Office of Physicians

2016 813990-Home and Condo owner associations
2015 441100-Automotive Dealers
2016 713940-Fitness & Recreational Industries

2015 454100-Electronic Shopping & Mail Order
Houses
2019 920000-Public Administration

2013 561440-Collection Agencies
2015 522320-Financial Transaction Processing

2018 522291-Consumer Lending (includes Payday
Lenders)
2016 488400-Motor Vehicle Towing

2016 441100-Automotive Dealers

2020 445110-Supermarkets

2017 531190-MHU Use Only - MH landlord

2017 522320-Financial Transaction Processing
2013 531390-Timeshare exchange services

2019 813990-Home and Condo owner associations
2013 541620-Legal Services- All other legal services
2015 812199-Dating Clubs and Social Networking
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Based on Attorney General Consumer Complaints

10

48
Homeowners Association Services Inc 1
Stirling Auto Group 1
David Barton Gym 3
Razorgator Inc 6
Veterans Administration Hospital 3
Credit Protection Association 1
Vantiv Inc 1

52
B & B Towing 1
MB Motors LLC 2
Super Mex El Pueblo Market 2
Battle Ground Mobile Estates 1
EasyPay Finance 1
RCI 1
American Family Insurance 1
Everett Process Servers 1
Facebook 9
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Based on Attorney General Consumer Complaints

2018
2013
2013
2019
2017
2019
2019
2020

2016
2015
2014
2017
2019

2015
2018

2017
2015
2013

920000-Public Administration
993000-Phishing

452000-General Merchandise Stores
811100-Automotive Repair & Maintenance
561440-Collection Agencies
921190-Government (General)
531390-Timeshare exchange services
454100-Electronic Shopping & Mail Order
Houses

541990-Credit repair and Counseling
621300-Offices of Other Health Professionals
524128-Extended Service contract companies
922000-Justice, Public Order & Safety

813219-Charities, Grantmaking, Civic & Giving
Services
441100-Automotive Dealers

233000-General Contracting, building, &
developing
713210-Casinos

522390-Real Estate Loan Servicing

531311-Residential property managers
(includes landlords)
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Based on Attorney General Consumer Complaints

Washington Corrections Center

Phishing

Sportsman's Warehouse

Bud Clary Chevrolet, Oldsmobile, Cadillac, Suzuki
Central Portfolio Control / CPC

Department of Motor Vehicles - Vancouver

Grand Solmar Resort

Flagship One

One Technologies dba Score Sense
Parkland Denture Center

Motor Vehicle Solutions

Snohomish County Prosecutor

Catholic Community Services of Western Washington

Mike Scarff Subaru
DR Horton Inc

Wave Division Holdings aka Wave Broadband

First Tech Federal Credit Union

83
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Based on Attorney General Consumer Complaints

2013

2018
2013
2015

2016
2016
2019
2017
2014
2015
2020
2016
2015
2020
2016
2018
2020
2013
2015
2015

522210-Credit Card Issuing

920000-Public Administration
990000-Unclassified Establishments

561620-Security Systems (including
locksmiths)
441100-Automotive Dealers

441100-Automotive Dealers
484210-Moving Companies
484100-General Freight Trucking
441100-Automotive Dealers
621600-Home health care Agencies
621300-Offices of Other Health Professionals
713940-Fitness & Recreational Industries
811100-Automotive Repair & Maintenance
523930-Financial Planning

561450-Credit Bureaus
441100-Automotive Dealers

531200-Real Estate Agents & Agencies
561440-Collection Agencies
992000-Advance Fee Fraud

513200-Cable Networks & Program
Distribution
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Based on Attorney General Consumer Complaints

Synchrony Bank fka GE Capital Retail

Bank/GECRB/Care Credit
State of Washington

KCTS Television
BP Alarm

Bayside Auto Sales
LSK Motors Co

Uptown Moving & Storage LLC

Appleway Automotive Group
Avalon Clinic

Ascent Audiology & Hearing
Two Dragons Karate

D & S Light Truck & Auto Parts
Seabrook Investments LLC
Experian Credit Reporting

Don's Auto Sales

Northwest Homes Team/Keller Williams Realty

Merchant Credit Services
Mega Millions Sweepstakes

Comcast - Philadelphia

15
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Based on Attorney General Consumer Complaints

2016

2015
2019
2017
2014

2020

2018
2013
2013
2013

2019

2015
2015

2019

2014

Distribution

310000-Food, beverage, tobacco, textiles,
apparel Manufac

561440-Collection Agencies

621600-Home health care Agencies
441100-Automotive Dealers
335000-Electronic Equip., Appliance &

Component Mfg'ring

454100-Electronic Shopping & Mail Order
Houses

522210-Credit Card Issuing

621100-Office of Physicians
921190-Government (General)
522291-Consumer Lending (includes Payday
Lenders)

811200-Electronic & Precision Equip. Repair &
Maintenance

513320-Telecommunications/Wireless
454100-Electronic Shopping & Mail Order
Houses

522291-Consumer Lending (includes Payday
Lenders)

531311-Residential property managers
(includes landlords)
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Based on Attorney General Consumer Complaints

Hugo Boss Bellevue #3153

Associated Credit Service

Auburn Valley Group

Warmwood LLC

Credit One Bank
Valley Medical Center, PLLC
Adult Protective Services

Selene Finance

Bill's Clock & Watch Repair

Ludus Tours /TeamTix.com/Red Carpet Experiences

Plain Green Loans

Countrywide Home Loans

30
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Based on Attorney General Consumer Complaints

2018

2013
2017
2016
2018
2013
2015

2014
2020
2013
2019
2015
2016
2017
2020

2016

2013

2017

441310-Automotive Parts & Access. Stores -
Retall
990000-Unclassified Establishments

522310-Mortgage Brokers
441100-Automotive Dealers
561710-Exterminating & pest control Services
441100-Automotive Dealers

451000-Sporting Goods, Hobby, Book & Music
Stores

441100-Automotive Dealers
441100-Automotive Dealers

522390-Real Estate Loan Servicing
524000-Insurance Carriers & Related Activities
561440-Collection Agencies
561440-Collection Agencies

621200-Offices of Dentists

513322-Cellular & Other Wireless
Telecommunications

522291-Consumer Lending (includes Payday
Lenders)

813900-Business, professional, labor, political
& other organizations including PACs
623000-Nursing & Residential Care Facilities
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Based on Attorney General Consumer Complaints

Maryland Speed

Resort Developer Solution

Ditech Financial LLC fka Green Tree Servicing

Prestige Motors
Crazy Frog Pest Control
LG Auto

Nautilus/Bowflex/Schwinn/Universal/Octaine Fitness

99 Auto Sales

Auto Shoppers

Household Finance

Grange Insurance Association
Corporate Recoveries
Stewart, Mathis & Associates
Northwest Dental

Verizon Wireless

Discover Financial Services

National Retirement Security Task Force

Ambitions of Washington
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Based on Attorney General Consumer Complaints

2014
2014
2013
2018

2014

2013

2016
2016

2014
2014
2015
2014

2015
2018

2015
2018
2020
2016

441100-Automotive Dealers

812930-Parking Lots & Garages
561422-Telemarketing

514191-Internet service providers/info.
services (doesn't

532100-Automotive Rental & Leasing (includes
cars, trucks

441310-Automotive Parts & Access. Stores -
Retail

541511-Website Design

423450-Medical, Dental, Hospital Equipment
Wholesalers

441100-Automotive Dealers
921190-Government (General)
611000-Educational Services

611310-Colleges, Universities & Professional
Schools

511000-Publishing Industries

611310-Colleges, Universities & Professional
Schools
921190-Government (General)

522320-Financial Transaction Processing
518210-Web Hosting
454100-Electronic Shopping & Mail Order
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Based on Attorney General Consumer Complaints

Excellent Choice Auto 2
3

Service Call 3
Internet Domain Name Services Inc 1
Sixt Rent a Car 2
99 Auto Sales 1
Pusheject Graphic & Design 1
Breg Inc 1
Universal Sales and Service 1
Department of Transporation Good to Go Division 26
The College Network 2
DeVry University 1
Tri-City Herald 1
Washington State Legislature 1
65

Chase Executive Office 1
9

Remington 1911 Black Friday Rebate - US 2

Page 126 of 560 09/24/2020



ComplaintCountByNaicsAndBusiness

Based on Attorney General Consumer Complaints

2015
2016
2014
2018

2018
2020

2014

2017
2017
2017
2020

2017

2020

2015
2017

2017

Houses

523930-Financial Planning
441100-Automotive Dealers
441000-Motor Vehicle & Parts Dealers

541800-Advertising & Related Services
(includes coupon bo
452100-Department Stores

522220-Sales financing (installment or short-
term business)

531311-Residential property managers
(includes landlords)

621500-Medical & Diagnostic Labs

441100-Automotive Dealers
513321-Paging Carriers

233110-Land Subdivisions & Land
Development

444000-Building materials (incl. plumbing
stores), garden

541800-Advertising & Related Services
(includes coupon bo

452100-Department Stores
233000-General Contracting, building, &
developing

513322-Cellular & Other Wireless
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Based on Attorney General Consumer Complaints

Clearing Solutions
Paramount Motors NW
Car Connection

AAA - American Automobile Assoc. Washington

Sears Holdings Management Corporation

Credit Concepts

Double Z

Inland Imaging
Wilson Motors

Unknown

CertainTeed Corporation - Roofing

BookWhip

Victoria's Secret Direct

Lennar Homes
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Based on Attorney General Consumer Complaints

2020

2017
2014
2017

2013
2018

2020
2013
2018

2017

2013
2016
2014

2017
2018

2013

Telecommunications

531311-Residential property managers
(includes landlords)

531390-Timeshare exchange services
454000-Nonstore Retailers

560000-Admin. & support services (office
admin., faciliti

511140-Database & Directory Publishers
531311-Residential property managers
(includes landlords)

524000-Insurance Carriers & Related Activities
561440-Collection Agencies
454100-Electronic Shopping & Mail Order
Houses

522291-Consumer Lending (includes Payday
Lenders)

441100-Automotive Dealers
561422-Telemarketing

541200-Accounting, Tax Preparation
Bookkeeping & Payroll

522390-Real Estate Loan Servicing
561620-Security Systems (including
locksmiths)

441310-Automotive Parts & Access. Stores -
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Based on Attorney General Consumer Complaints

Mill Pointe Apartments 1
Bel Air Vacation Club Vallarta 1
Taylor Auction / Taylor Auto Liquidators 1
Diverse Solutions, A Division of Market Leader 1
Yellow Pages Online 6
The Lodge at Madrona 1
Home Title Lock 1
AllianceOne 44
Unknown 3
Prestige Financial Services 1
Magic Toyota 3
Inquiry 1
Unknown 1
Alaska USA Federal Credit Union 1
Defenders Inc dba Protect Your Home 3
Got Engines / SW Engines 1
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Based on Attorney General Consumer Complaints

2018

2018

2014
2017
2017

2019
2020

2017

2018
2019
2015
2014

2015

2016
2019

Retail

541910-Public Opinion Polling & Market
Research

813900-Business, professional, labor, political
& other organizations including PACs

811100-Automotive Repair & Maintenance
532000-Rental & leasing services

920000-Public Administration

922110-Courts
920000-Public Administration

233110-Land Subdivisions & Land
Development
522310-Mortgage Brokers

442110-Furniture stores
561440-Collection Agencies

453930-Manufactured Home (Mobile Home)
Dealers

522291-Consumer Lending (includes Payday
Lenders)

511140-Database & Directory Publishers

541940-Veterinary Services
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Based on Attorney General Consumer Complaints

National Committee to Preserve Social Security &

Medicare

King's Transmission
NW Freedom dba Aarons Rent To Own

Washington State Office of the Insurance
Commissioner

Kitsap County Court

Washington Healthcare Exchange/Washington
Healthplan Finder/Washington Health Benefit
Exchange

Westbrook Homes

Evergreen Home Loans
La-Z-Boy Furniture Galleries

ACS

500 Fast Cash

Super Business Pages

RN RPN
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Based on Attorney General Consumer Complaints

2014
2017
2014
2014
2018
2018
2020
2020
2017

2014

2014
2019
2015
2019
2015

2013
2015

2018
2019

621300-Offices of Other Health Professionals
441210-RV Dealers

522110-Commercial Banking
441100-Automotive Dealers

562000-Waste Management Services
513320-Telecommunications/Wireless
441100-Automotive Dealers

454112-Online Auctions (Electronic Auctions)

511100-Newspaper, Periodicals, Book &
Database Publishers

811200-Electronic & Precision Equip. Repair &
Maintenance

221300-Water, Sewage & Other Systems
522210-Credit Card Issuing
442110-Furniture stores
722000-Restaurants and Bars

451000-Sporting Goods, Hobby, Book & Music
Stores

221000-Utilities

531311-Residential property managers
(includes landlords)

441100-Automotive Dealers

233000-General Contracting, building, &
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Based on Attorney General Consumer Complaints

Overlake Chiropractic Clinic 1
Clear Creek RV Center 1
Sterling Bank 1
Hannah Motor Company dba Dick Hannah 5
Republic Services 14
OnStar 1
McCord's Vancouver Toyota 1
US Asset Forfeiture & Seizures Inc 1
Hearst Corporation dba HGTV Magazine 1
Bel Red Energy Solutions 2
Trails End Water District 1
VISA MAP Reloadable 1
Wilson and Hayes 1
Subway Corporate 1
Discount Divers Supply 1
Lakehaven Utility District 1
Madrona Manor Apartments 1
Shannons Auto Sales 1
Outwest Construction 1
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Based on Attorney General Consumer Complaints

developing
2020 441100-Automotive Dealers

2019 511100-Newspaper, Periodicals, Book &
Database Publishers
2015 522110-Commercial Banking

2019 443112-Radio, TV, & other electronic stores
2014 561440-Collection Agencies

2018 522130-Credit Unions

2016 524128-Extended Service contract companies
2019 441210-RV Dealers

2018 511210-Software Publishers

2019 235000-Special trade Contractors (includes
plumbers, elec
2020 441100-Automotive Dealers

2017 446110-Pharmacies & Drug Stores

2020 235000-Special trade Contractors (includes
plumbers, elec
2020 511000-Publishing Industries

2020 531312-Non-residential property managers
2018 561440-Collection Agencies
2017 621100-Office of Physicians
2014 441100-Automotive Dealers

2018 336000-Transportation Equip. Manufacturing
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Based on Attorney General Consumer Complaints

Maxx Autos Plus

Kitsap Sun Newspaper

Citibank Presidential Communications
Roku Inc
Transamerica

Evergreen Direct Credit Union

Sedgwick Claims Management Services Inc

Poulsbo RV
Skype
DEAR Services

Classic Car Addiction

Johnny's Roofing/Chimney & Construction

Newspapers.com / Ancestry.com
Thornewood Castle

Eastern Account System Inc
The Polyclinic

Valley GMC Auburn Buick

The Boeing Company
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Based on Attorney General Consumer Complaints

2016
2013

2013

2018
2016
2014
2013
2016
2016

2015
2016
2015

2018

2018
2015
2016
2013

921190-Government (General)

454100-Electronic Shopping & Mail Order
Houses

454100-Electronic Shopping & Mail Order
Houses

812100-Personal Care Services
452000-General Merchandise Stores
811100-Automotive Repair & Maintenance
713940-Fitness & Recreational Industries
441100-Automotive Dealers

813219-Charities, Grantmaking, Civic & Giving
Services

531190-MHU Use Only - MH landlord
531200-Real Estate Agents & Agencies

561620-Security Systems (including
locksmiths)

560000-Admin. & support services (office
admin., faciliti

522320-Financial Transaction Processing
622000-Hospitals

611000-Educational Services
922110-Courts
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Based on Attorney General Consumer Complaints

Washington State Department of Enterprise Services 2
Trend Micro USA 1
Hearthware / Nuwave 2

M Room Seattle LLC dba M Room Group USA Inc 3
Global Business Systems 1
Tacoma Dodge Chrysler Jeep 2
Massage Envy - Bellevue 1
Auburn Way Autos 5
The Freedom Foundation/OptOutToday.com 1
Skylark Village Mobile Home Park 1

41
Safe Home Security Inc 3
Direct Mail Processing 1
EPS / Electronic Payment Systems 1
St Francis Hospital - Federal Way 1
Evergreen Safety Council 1
Grant County District Court 1
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Based on Attorney General Consumer Complaints

2018
2014
2019
2019
2013
2019
2020

2017
2018
2018
2017

2020
2016

2015
2013

2018
2017

238220-Solar Electric and Heating Installation
443000-Electronics/appliance stores
441100-Automotive Dealers
523930-Financial Planning

511140-Database & Directory Publishers
531312-Non-residential property managers

441100-Automotive Dealers

524000-Insurance Carriers & Related Activities

621100-Office of Physicians
488400-Motor Vehicle Towing
560000-Admin. & support services (office
admin., faciliti

621100-Office of Physicians
233000-General Contracting, building, &
developing

441100-Automotive Dealers
522220-Sales financing (installment or short-
term business)

522320-Financial Transaction Processing

513200-Cable Networks & Program
Distribution
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Based on Attorney General Consumer Complaints

Smart Energy Today
Gree

Grey Chevrolet
Acorns

Yellow Pages

Zein Automobiles Inc dba Zein Auto Group, Zag Auto
Sales, Best Bet Auto Sales & Independence Auto
Sales

AARP

Sound Family Medicine
Northwest Towing

Caine & Weiner

Sears Holdings Management Corporation

Town Toyota

Affiliated Acceptance

Direct Processors

Time Warner Cable
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Based on Attorney General Consumer Complaints

2014 541300-Architectural, Engineering & Related
Services
2016 561440-Collection Agencies

2015 921190-Government (General)
2015 813219-Charities, Grantmaking, Civic & Giving

Services

2014 531190-MHU Use Only - MH landlord

2017 813219-Charities, Grantmaking, Civic & Giving
Services

2014 336300-Motor Vehicle parts Manufacturing

2013 561590-Other Travel services (includes travel
clubs)

2017 561422-Telemarketing

2014 524000-Insurance Carriers & Related Activities
2014 541620-Legal Services- All other legal services
2016 454000-Nonstore Retailers

2015 441100-Automotive Dealers

2020 522320-Financial Transaction Processing
2013 531190-MHU Use Only - MH landlord

2018 522291-Consumer Lending (includes Payday
Lenders)

2017 235000-Special trade Contractors (includes
plumbers, elec

2014 513200-Cable Networks & Program
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Based on Attorney General Consumer Complaints

Financial Assistance/FAl
State of Washington

Good Earth Works/7th Generation Recycling

Silver Creek Meadows

SaveMore Vacations

Tek Collect

2-10 Home Buyers Warranty

A 24/7 Bail Bonds

Kirby Worldwide Corp

Sims Honda

Shift4 Payments dba Harbortouch
Nomad Community, LLC

North Star Finance LLC dba Northcash

ServPro - Shoreline/Woodinville

Dish Network
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Based on Attorney General Consumer Complaints

2017

2017
2018
2017
2019
2020
2015
2014
2017
2017
2017

2018
2019
2019
2017
2014
2017
2014
2014

Distribution

511100-Newspaper, Periodicals, Book &
Database Publishers

531312-Non-residential property managers
441100-Automotive Dealers

920000-Public Administration

532000-Rental & leasing services
611210-Junior/Community Colleges
524000-Insurance Carriers & Related Activities
611000-Educational Services
561440-Collection Agencies

511210-Software Publishers

423450-Medical, Dental, Hospital Equipment
Wholesalers

561440-Collection Agencies
511140-Database & Directory Publishers
921190-Government (General)
522210-Credit Card Issuing
622000-Hospitals

561720-Janitorial Services
561440-Collection Agencies

561440-Collection Agencies
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Based on Attorney General Consumer Complaints

Total Property Management

Car Link Auto Sales

City of Everett Prosecuting Attorney
U-Haul

Seattle Central College

21st Century Insurance

Puget Sound Driving Academy
United Recovery Group

McAfee Software

American Medical Systems Inc

North Shore Agency LLC
Ancestry.com

State of California Franchise Tax Board
Equifax Office of Consumer Affairs
Overlake Hospital Medical Center
ALSCO

Grimm Collections

Dynamic Recovery Solutions
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Based on Attorney General Consumer Complaints

2020
2018
2018
2019
2019
2020
2017

2015
2016
2013
2016
2014

2018
2018
2015
2014
2014
2019
2014

2019

531390-Timeshare exchange services
442110-Furniture stores
990000-Unclassified Establishments
442110-Furniture stores
522110-Commercial Banking
561440-Collection Agencies

454300-Direct Selling Establishments
(including home fuel
722000-Restaurants and Bars

811100-Automotive Repair & Maintenance
812100-Personal Care Services
561440-Collection Agencies

454100-Electronic Shopping & Mail Order
Houses

441100-Automotive Dealers

813410-Civic & Social Organizations
522210-Credit Card Issuing

621300-Offices of Other Health Professionals
522310-Mortgage Brokers

513310-Wired Telecommunications Carriers

423450-Medical, Dental, Hospital Equipment
Wholesalers

518210-Web Hosting
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Based on Attorney General Consumer Complaints

RCI

Buddy's Home Furnishings
Walmart

Sleepers in Seattle

US Bank Corporate Compliance
Merchant Credit Services

Suburban Propane

Taco Bell

Jiffy Lube Corporate/Heartland Automotive Services
Laser and Skin Center of Puyallup

Pride Recovery Services

Cabela's

Seattle Motorsports

Catholic Community Services of Western Washington
Credit First National Association

Sono Bello

Residential Credit Solutions

AT&T Office of the President

Am-Med Diabetic Supplies, Inc. dba Beyond Medical
USA

Impact Rankings dba Direct Web Solutions
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Based on Attorney General Consumer Complaints

2019
2020

2017
2019
2013
2020

2020

2013
2020
2018

2017
2019
2016

2018
2016
2013

2014

522210-Credit Card Issuing
813219-Charities, Grantmaking, Civic & Giving

Services
522110-Commercial Banking
441100-Automotive Dealers
561440-Collection Agencies

531311-Residential property managers
(includes landlords)
522210-Credit Card Issuing

514200-Data Processing Services
531200-Real Estate Agents & Agencies

235000-Special trade Contractors (includes
plumbers, elec
561450-Credit Bureaus

441100-Automotive Dealers

443120-Computer & Computer Software
Stores
561440-Collection Agencies

531190-MHU Use Only - MH landlord

561620-Security Systems (including
locksmiths)
713940-Fitness & Recreational Industries
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Based on Attorney General Consumer Complaints

Bancorp Bank/Chime Bank 1
Bill & Melinda Gates Foundation 20
KeyBank National Association 24
Clyde Revord Motors 2
CCS Commercial / CCS Services 1
242
Synchrony Bank fka GE Capital Retail 12
Bank/GECRB/Care Credit
CIT Financial 1
Century 21 - Kirkland 1
Master Pool & Spa 2
Washington State Legislature 1
Duffy's Auto Brokerage LLC 2
Big Fish Games 1
Puget Sound Collections 7
39
Nationwide Security Solutions 9
Soul Fitness 1
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Based on Attorney General Consumer Complaints

2017
2015

2015
2016

2013
2019

2015

2015

2020
2020
2017

2019

2017

2019
2018

713990-Amusement & Recreational Industries

335000-Electronic Equip., Appliance &
Component Mfg'ring
812199-Dating Clubs and Social Networking

238220-Duct Cleaning, Heating and Air-
Conditioning

518210-Web Hosting

513200-Cable Networks & Program
Distribution

454100-Electronic Shopping & Mail Order
Houses

443120-Computer & Computer Software
Stores

531190-MHU Use Only - MH landlord

621300-Offices of Other Health Professionals

451000-Sporting Goods, Hobby, Book & Music
Stores

522220-Sales financing (installment or short-
term business)

423450-Medical, Dental, Hospital Equipment
Wholesalers

713940-Fitness & Recreational Industries

453300-Used merchandise stores
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Based on Attorney General Consumer Complaints

Ticket Fulfillment Services LP 1
Silicon Energy 1
Yelp.com 1
12

22

Verizon Wireless 1
Online City Tickets/onlinecitytickets.com 1
7

Del Ray Il Mobile Home Park 1
Planned Parenthood 1
Barnes & Noble Inc 1
Rent A Center Corporate Office/RAC 1
Performance Home Medical 1
Columbia Basin Racquet Club 1
7
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Based on Attorney General Consumer Complaints

2016

2014
2014
2014

2019
2014

2018
2018

2013

2014
2018
2013

2019

2015
2015
2014
2019

454100-Electronic Shopping & Mail Order
Houses

441100-Automotive Dealers
441210-RV Dealers

513200-Cable Networks & Program
Distribution

441100-Automotive Dealers
514191-Internet service providers/info.
services (doesn't

721100-Travel Accomodations
221100-Electric Power Generation,
Transmission & Distribu

238220-Duct Cleaning, Heating and Air-
Conditioning

443111-Household Appliance Stores

621100-Office of Physicians
813219-Charities, Grantmaking, Civic & Giving

Services

522291-Consumer Lending (includes Payday
Lenders)

441100-Automotive Dealers
511140-Database & Directory Publishers
454000-Nonstore Retailers

518210-Web Hosting
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Based on Attorney General Consumer Complaints

Jerry Baker Books 1
Ultimate Motors 1
RnR RV 1
Coast Communications 3
Rairdon's Honda of Marysville 4
FreedomPop 2
Days Inn - Ritzville 2
Doxo.com 1
Family Fresh Air 2
Albert Lee Appliance 3
Vancouver Clinic 1
WAG Your Tail Animal Rescue 1
Apex Financial Management 1

Lexus of Bellevue
American Yellow Distribution Inc

Harbor Freight Tools

N RN

Porch.com LLC
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Based on Attorney General Consumer Complaints

2017
2014

2019
2020
2020

2020

2017
2013

2018

2015
2017
2014

2017
2014
2013

2020
2019

531200-Real Estate Agents & Agencies
233000-General Contracting, building, &
developing

336000-Transportation Equip. Manufacturing
561440-Collection Agencies
531311-Residential property managers
(includes landlords)

325000-Chemical Manufacturing (incl. paint,
adhesive, sea

488400-Motor Vehicle Towing

522220-Sales financing (installment or short-
term business)

813900-Business, professional, labor, political
& other organizations including PACs
541990-Credit repair and Counseling

621300-Offices of Other Health Professionals

453000-Misc. Stores (incl. florists, office
supplies, gif

488400-Motor Vehicle Towing
531190-MHU Use Only - MH landlord

233110-Land Subdivisions & Land
Development
561520-Tour Operators

321000-Wood Product Manufacturing
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Based on Attorney General Consumer Complaints

John S Realty

Renovation Specialists

Polaris
AllianceOne

Alekson Property Management/APMPros

Chevron & Texaco Corporation

Emerald Towing

Credit Concepts

Oregon State Bar

World Law Group

American Mint

Mary's Towing

Country Estates MHC

Rick Steves Europe Through The Back Door

Green Diamond Resource Co
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Based on Attorney General Consumer Complaints

2016
2017

2019
2017
2014
2017
2016

2017
2015

2017
2020
2014
2013
2015
2018
2019
2015

2015

561510-Travel Agents

325400-Pharmaceutical & Medicine
Manufacturing

522210-Credit Card Issuing
441100-Automotive Dealers

623000-Nursing & Residential Care Facilities
621300-Offices of Other Health Professionals

335000-Electronic Equip., Appliance &
Component Mfg'ring
531200-Real Estate Agents & Agencies

238220-Duct Cleaning, Heating and Air-
Conditioning
611000-Educational Services

990000-Unclassified Establishments
922000-Justice, Public Order & Safety
511140-Database & Directory Publishers
561510-Travel Agents

484210-Moving Companies
812930-Parking Lots & Garages

453000-Misc. Stores (incl. florists, office
supplies, gif
531390-Timeshare exchange services
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Based on Attorney General Consumer Complaints

Destination Depot

Unknown

Blackhawk Network dba Pay Power Prepaid Visa
Toyota of Olympia

Seaport Landing

Positive Changes - Boise

Electric Amp Innovations, LLC

Huber Real Estate

BH Pacific Home Services LLC

ITT Technical Institute - Seattle

San Diego County District Attorney

Stevens County Sheriff

Super Business Pages

Trip Mate Inc

North Coast Moving & Storage aka Allied Movers
International Parking Management Inc

Zumiez

Vacation Internationale dba VI Resorts, Vacation
Ownership Sales

N

O N O N
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Based on Attorney General Consumer Complaints

2019
2013
2017
2015

2014
2014
2018

2020

2018
2020
2020
2014
2018

2020
2017
2015
2015

2016

524000-Insurance Carriers & Related Activities

811100-Automotive Repair & Maintenance
561510-Travel Agents

531130-Lessors of Miniwarehouse & Self-
Storage Units
441221-Motorcycle Dealers

921190-Government (General)

522291-Consumer Lending (includes Payday
Lenders)

522291-Consumer Lending (includes Payday
Lenders)
511140-Database & Directory Publishers

621300-Offices of Other Health Professionals
990000-Unclassified Establishments
443000-Electronics/appliance stores

423450-Medical, Dental, Hospital Equipment
Wholesalers

452000-General Merchandise Stores
511000-Publishing Industries

994000-ADAD

444000-Building materials (incl. plumbing
stores), garden

446110-Pharmacies & Drug Stores
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Based on Attorney General Consumer Complaints

Cross Country Home Services Inc.
Jim's Transmission Repair
Adventures Abroad

Public Storage

Lastat's Customs and Motorcycle Repair
City of Spokane

Americredit Financial / GM Financial

TDF Commercial Services dba TDF Financial Services
Inc

Mugshots.com

Byram Healthcare

Unknown - Technical Support
Seattle Restaurant Store

Sound Oxygen Service

RK Mart
Oprah Magazine
Life Alert

Klip BioTechnologies INC

Professional CTR 205 Pharmacy

A P O L B

N DN
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Based on Attorney General Consumer Complaints

2018
2020
2014

2016

2014

2015

2019

2017
2018

2018
2019

2019
2014

2013
2016
2014

920000-Public Administration
621300-Offices of Other Health Professionals

453000-Misc. Stores (incl. florists, office
supplies, gif

441310-Automotive Parts & Access. Stores -
Retalil

531311-Residential property managers
(includes landlords)

235000-Special trade Contractors (includes
plumbers, elec

611310-Colleges, Universities & Professional
Schools

811100-Automotive Repair & Maintenance
454100-Electronic Shopping & Mail Order
Houses

721100-Travel Accomodations
561620-Security Systems (including
locksmiths)

522390-Real Estate Loan Servicing
522291-Consumer Lending (includes Payday
Lenders)

522390-Real Estate Loan Servicing

811100-Automotive Repair & Maintenance

541100-Legal Services- Attorneys
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Based on Attorney General Consumer Complaints

Kittitas County
Yellow Business Book

Toys R Us/ Babies R Us

Got Engines / SW Engines

Wasatch Hills Apartments

Eylander Electric

Western Washington University

Unknown

Houzz

Expedia

Alliance Security

Seterus, Inc

Navient

KeyBank National Association
Roy Y Auto Car Sales
Miller Nash
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Based on Attorney General Consumer Complaints

2016
2016
2018

2017
2020

2018

2020

2017
2017
2016

2015

2018
2014

2018
2014

2014

561440-Collection Agencies
441100-Automotive Dealers
511100-Newspaper, Periodicals, Book &
Database Publishers

811100-Automotive Repair & Maintenance
235000-Special trade Contractors (includes
plumbers, elec

235000-Special trade Contractors (includes
plumbers, elec

235000-Special trade Contractors (includes
plumbers, elec

441100-Automotive Dealers

541620-Legal Services- All other legal services
233000-General Contracting, building, &
developing

531311-Residential property managers
(includes landlords)

561422-Telemarketing

451000-Sporting Goods, Hobby, Book & Music
Stores

336111-Automobile Manufacturing
451000-Sporting Goods, Hobby, Book & Music
Stores

454300-Direct Selling Establishments
(including home fuel
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Based on Attorney General Consumer Complaints

ACS Inc
Magic Toyota
Gannett dba USA Today

Tveten's Auto Clinic

Moerke & Sons Pump and Drilling

Dick's Heating & Air Conditioning

Yortnderf Construction

Once Driven
Law Offices of Brent Sorenson & Associates

Grimms Construction

Misty Mountain Realty

Unknown

Reffett Elite Firearms & Ammunition

Volkswagen of America

Haband Service Center

68

12
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Based on Attorney General Consumer Complaints

2014
2016
2020

2014
2018
2013
2014
2019
2018
2018

2015
2014

2013

2015
2013
2014
2016
2019
2015

541100-Legal Services- Attorneys
541191-Title Companies, Real Estate

335000-Electronic Equip., Appliance &
Component Mfg'ring
522210-Credit Card Issuing

441100-Automotive Dealers
446110-Pharmacies & Drug Stores
441100-Automotive Dealers
441100-Automotive Dealers
484210-Moving Companies

532100-Automotive Rental & Leasing (includes
cars, trucks

811100-Automotive Repair & Maintenance

325400-Pharmaceutical & Medicine
Manufacturing

611310-Colleges, Universities & Professional
Schools

441222-Boat Dealers

990000-Unclassified Establishments
611000-Educational Services
561440-Collection Agencies
511140-Database & Directory Publishers

441100-Automotive Dealers
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Based on Attorney General Consumer Complaints

Elley Law Office/Magazines Corp. 1
Chase Executive Office 1
iProven 2

Visa Cardholder Services Center
First National Fleet & Lease
Olympic Pharmacy and Healthcare
AutoNation Hyundai Seattle

Al Luxury Motors

Golden Valley Van Lines

N N R R R W R

Centrac/Thrifty Car Rental/Dollar Rent A Car - Spokane

[N

Thurston County Transmission

Pfizer Pharmaceuticals 1

Everest College 2

US Marine Engines aka US Engine Inc

Spokane Police Department

ACS / Affiliated Consumer Services

Thumbtack.com

N = = = S

Northwest Motorsport
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Based on Attorney General Consumer Complaints

2019
2015
2020

2019
2020
2020
2013
2013
2014

2015
2019
2013
2013
2013
2018
2015
2017
2020
2014

2013

441100-Automotive Dealers

441100-Automotive Dealers

611310-Colleges, Universities & Professional

Schools
561440-Collection Agencies

813990-Home and Condo owner associations

722000-Restaurants and Bars
561440-Collection Agencies
812300-Laundries, Family & Commercial

332214-Kitchen utensil manufacturing,
includes pots, pans
452100-Department Stores

531190-MHU Use Only - MH landlord
990000-Unclassified Establishments
713210-Casinos
561422-Telemarketing
611000-Educational Services
561440-Collection Agencies
513320-Telecommunications/Wireless
441100-Automotive Dealers

511100-Newspaper, Periodicals, Book &
Database Publishers
441100-Automotive Dealers
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Based on Attorney General Consumer Complaints

LG Autos LCC

Autoplex Motors

SWC Group fka Southwest Credit Systems
Homeowners Association Services Inc
Tummy Temple

Financial Assistance/FAl

ALSCO

IKEA

Wagon Wheel Mobile Home Park

MCCS Group/Macy's Credit Card Services
American Powerball and Sweepstakes and Games
WN Positions

Kent School District

Evergreen Professional Recoveries

Budget PrePay Inc dba Budget Mobile

Infiniti of Lynnwood

National Magazine Exchange

Auburn Way Autos
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Based on Attorney General Consumer Complaints

2013
2014
2016

2013
2017
2017
2020
2016
2015
2015

2019
2020
2019
2013
2014
2017

2020

2016

531200-Real Estate Agents & Agencies
221300-Water, Sewage & Other Systems

561620-Security Systems (including
locksmiths)
541100-Legal Services- Attorneys

920000-Public Administration
441100-Automotive Dealers
524000-Insurance Carriers & Related Activities
441100-Automotive Dealers

920000-Public Administration

522291-Consumer Lending (includes Payday
Lenders)
441100-Automotive Dealers

522310-Mortgage Brokers
531190-MHU Use Only - MH landlord
561440-Collection Agencies
522310-Mortgage Brokers
441100-Automotive Dealers

453000-Misc. Stores (incl. florists, office
supplies, gif
454100-Electronic Shopping & Mail Order
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Based on Attorney General Consumer Complaints

King County Water District #90

Simplisafe

VanderMay Law Firm

Child Protective Services

TK Auto Sales

Travel Guard

Chuck Olson Kia

Washington State Department of Health

Auto Loans / Sovereign Lending Solutions LLC

Michael's Volkswagen of Bellevue

Lago de Plata Villa
Stuart Allan and Associates
PMAC Lending Services Inc

Rairdon Chrysler Dodge Jeep Ram of Bellingham dba
Rairdon's Hyundai
Office Depot / Office Max

Hearthware / Nuwave

21
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Based on Attorney General Consumer Complaints

2017

2015
2020
2016

2020
2019
2017
2020
2017

2019
2013
2013
2015

2016
2014
2019
2019
2018

Houses

235000-Special trade Contractors (includes
plumbers, elec
441100-Automotive Dealers

441100-Automotive Dealers

423450-Medical, Dental, Hospital Equipment

Wholesalers
713940-Fitness & Recreational Industries

621300-Offices of Other Health Professionals

336111-Automobile Manufacturing
561450-Credit Bureaus

444000-Building materials (incl. plumbing
stores), garden
561440-Collection Agencies

811100-Automotive Repair & Maintenance
811100-Automotive Repair & Maintenance

531311-Residential property managers
(includes landlords)

621300-Offices of Other Health Professionals

441100-Automotive Dealers
561440-Collection Agencies
811100-Automotive Repair & Maintenance

811100-Automotive Repair & Maintenance
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Based on Attorney General Consumer Complaints

Lavergne Plumbing & Heating

Rairdon Chrysler Dodge Jeep Ram of Kirkland
Bayside Auto Sales
US Expediters Inc. dba Cpap.com

Two Dragons Karate

Alternatives Professional Counseling
Mazda North American Operations
Experian Credit Reporting

Malarkey Roofing Products

Nationwide Credit Inc
Jiffy Lube Corporate/Heartland Automotive Services
D and E Auto Care

Pettit Property Management

Ascension Chiropractic & Wellness
Renton Honda

Collection Bureau of America
Bud's Auto Repair & Transmission

Alley Auto

11

11
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Based on Attorney General Consumer Complaints

2015 531311-Residential property managers
(includes landlords)
2013 561440-Collection Agencies

2016 513110-Radio & Television Broadcasting
2014 441100-Automotive Dealers

2015 518210-Web Hosting

2017 522210-Credit Card Issuing

2017 531311-Residential property managers
(includes landlords)
2020 441100-Automotive Dealers

2014 522390-Real Estate Loan Servicing
2019 621100-Office of Physicians

2014 561422-Telemarketing

2018 532299-Rental (Consumer Goods)

2018 454100-Electronic Shopping & Mail Order
Houses

2017 522310-Mortgage Brokers
2016 522390-Real Estate Loan Servicing

2018 310000-Food, beverage, tobacco, textiles,
apparel Manufac

2020 920000-Public Administration
2015 524000-Insurance Carriers & Related Activities
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Based on Attorney General Consumer Complaints

Brink Property Management 2

20
A&E Television Networks LLC 2
eBay 1
1&1 Internet Inc 1
Target Stores 1
Maple Glen Apartments 1
MB Motors LLC 1
Regional Trustee Services Corporation 3
South Sound Inpatient Physicians 1
Medical Alert / Medic Alert 2
Rent A Center Corporate Office/RAC 2
Radiant Revive 1
JG Wentworth 1
Aurora Bank 1
Western Family Foods 1
City of Tacoma 4
CLA Estate Services Inc & CLA USA, Inc c/o David J. 1

Elkanich
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Based on Attorney General Consumer Complaints

2015
2017

2019
2019
2014
2014
2020

2018

2018
2016
2015
2013
2015

2018

2015
2014
2014
2016

511140-Database & Directory Publishers

541800-Advertising & Related Services
(includes coupon bo
621100-Office of Physicians

811100-Automotive Repair & Maintenance
561440-Collection Agencies
921190-Government (General)

531311-Residential property managers
(includes landlords)

531311-Residential property managers
(includes landlords)
621100-Office of Physicians

524000-Insurance Carriers & Related Activities
532299-Rental (Consumer Goods)
531190-MHU Use Only - MH landlord

532100-Automotive Rental & Leasing (includes
cars, trucks

233000-General Contracting, building, &
developing

921190-Government (General)

531200-Real Estate Agents & Agencies
488400-Motor Vehicle Towing

443000-Electronics/appliance stores
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Based on Attorney General Consumer Complaints

Trulia.com 1

Corporate Marketing Services 1

Jamestown Family Health Clinic
Automotive Specialists

Municipal Service Bureau aka MSB
E-470 Public Highway Authority
OneRent

N

Addison on Fourth 1

Northwest Eye Surgeons
LifeWise Health Plan
Redbox Automated Retail LLC

Colonial Estates

N N N P

ZipCar

J & J Fencing Inc aka Garcia Fencing 1

AllianceOne
John L Scott - Silverdale

ASAP Towing

N N

Frigidaire
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Based on Attorney General Consumer Complaints

2015
2014
2016

2020
2017
2019
2016

2017
2015

2018

2017
2015
2019
2019

2014
2013
2019

2019

621300-Offices of Other Health Professionals
446110-Pharmacies & Drug Stores

522220-Sales financing (installment or short-
term business)

713990-Amusement & Recreational Industries
811100-Automotive Repair & Maintenance

513110-Radio & Television Broadcasting
233110-Land Subdivisions & Land

Development

452910-Warehouse Clubs & Superstores
523999-Transfer Agents, securities: Misc
(Money Transfer

235000-Special trade Contractors (includes
plumbers, elec

713990-Amusement & Recreational Industries
621100-Office of Physicians

441210-RV Dealers

812199-Dating Clubs and Social Networking

611000-Educational Services
561440-Collection Agencies

235000-Special trade Contractors (includes
plumbers, elec
441100-Automotive Dealers
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Based on Attorney General Consumer Complaints

Asian Counseling and Referral Service
Fred Meyer
Credit Concepts

AMC Entertainment
Bruce Titus Automotive Group

Pierce County Superior Court

Costco

Loyal Mechanical dba Pioneer Plumbing

Seattle Ultimate Wine Run
Trios Medical Group
Clickit RV

DMZ Group LLC, dba Great Expectations / Seattle
Singles

Scholastic School Supply

Elliott Bay Adjustment

Somarakis Helix Firehose Amplifier FHA LLC

Motors Northwest

A
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Based on Attorney General Consumer Complaints

2019
2016

2014
2015
2019

2015
2020
2013
2013
2019

2015

2017

2015

2018
2016
2015
2019

492110-Couriers & Express Delivery Services
238220-Duct Cleaning, Heating and Air-
Conditioning

524000-Insurance Carriers & Related Activities
561440-Collection Agencies

560000-Admin. & support services (office
admin., faciliti

811100-Automotive Repair & Maintenance
443000-Electronics/appliance stores
611000-Educational Services
511000-Publishing Industries
513322-Cellular & Other Wireless
Telecommunications

541219-Other accounting services - including
billing offi

522291-Consumer Lending (includes Payday
Lenders)

453930-Manufactured Home (Mobile Home)
Dealers

813110-Religious Organizations
441100-Automotive Dealers
531190-MHU Use Only - MH landlord

335000-Electronic Equip., Appliance &
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Based on Attorney General Consumer Complaints

Portier LLC dba Uber Eats

Family Fresh Air

U-Haul
Central Credit Services

Action Pages - Mount Vernon

Firestone Corporate Office

Sony Interactive Entertainment America
Auburn Dance Academy

MALWARE

AT&T Mobility

Team Health - Akron Billing Center

Gateway One Lending and Financial

Affordable Home Solution

Found Life After Ministry
Prestige Auto Market
Mobile Estates

Comhear

N
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ComplaintCountByNaicsAndBusiness

Based on Attorney General Consumer Complaints

2020
2019

2014
2015
2015
2013

2018
2015

2016
2013

2020

2013
2014

2016

2015

Component Mfg'ring

441100-Automotive Dealers
454100-Electronic Shopping & Mail Order
Houses

990000-Unclassified Establishments

990000-Unclassified Establishments
522120-Savings institutions
238220-Duct Cleaning, Heating and Air-
Conditioning

622000-Hospitals

531311-Residential property managers
(includes landlords)

811100-Automotive Repair & Maintenance

443120-Computer & Computer Software
Stores

423450-Medical, Dental, Hospital Equipment
Wholesalers

531190-MHU Use Only - MH landlord

235000-Special trade Contractors (includes
plumbers, elec

561620-Security Systems (including
locksmiths)

541800-Advertising & Related Services
(includes coupon bo
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Based on Attorney General Consumer Complaints

Prestige Motors 1
Auto Barn 2
DHS/USCIS 1
Melaleuca 1
2

6

Swedish Hospital Medical Center 15
Eqwest LLC 1
Tripleplate Chrome 4
Big Fish Games 2
Breg Inc 1
58

Gutter Helmet Northwest 1
Nationwide Security Solutions 5
DataSphere Technologies 2
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Based on Attorney General Consumer Complaints

2017 993000-Phishing
2017 561491-Repossession Services

2018 336991-Motorcycle, bicycle, & parts
Manufacturing
2016 518210-Web Hosting

2017 561730-Landscaping Services

2019 993000-Phishing

2016 484210-Moving Companies

2017 561450-Credit Bureaus

2016 531190-MHU Use Only - MH landlord
2020 481000-Air Transportation

2015 531190-MHU Use Only - MH landlord
2016 441100-Automotive Dealers

2016 441100-Automotive Dealers

2018 511210-Software Publishers

2017 721100-Travel Accomodations

2017 622000-Hospitals

2015 221000-Utilities

2016 454112-Online Auctions (Electronic Auctions)
2017 561440-Collection Agencies

2017 561440-Collection Agencies

2017 481000-Air Transportation
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Based on Attorney General Consumer Complaints

Arrest Records Online

Action Recovery Service

Senske Lawn & Tree Care Inc
USVitalRecords

Bekins Northwest

One Technologies dba Score Sense
Center Mobile Home Park

Hawiian Airlines

Timberland Village Mobile Home Park
Harris Mitsubishi

McCord's Vancouver Toyota
Unknown - Technical Support
Quality Inn & Suites - Kent
Harborview Medical Center

Valley Water District

US Asset Forfeiture & Seizures Inc
Castle Credit Co Holdings LLC
SB&C/Skagit Bonded Collectors

Volaris Airlines

N
(63}
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Based on Attorney General Consumer Complaints

2016 441100-Automotive Dealers
2019 336111-Automobile Manufacturing
2017 334111-Computer Manufacturing

2017 454100-Electronic Shopping & Mail Order
Houses
2016 441100-Automotive Dealers

2013 531390-Timeshare exchange services
2020 920000-Public Administration

2020 115210-Breeders, Stables and Livestock
Boarding
2017 522130-Credit Unions

2014 561422-Telemarketing

2018 522310-Mortgage Brokers

2014 922000-Justice, Public Order & Safety

2014 441100-Automotive Dealers

2015 441100-Automotive Dealers

2013 990000-Unclassified Establishments

2013 513310-Wired Telecommunications Carriers

2013 561590-Other Travel services (includes travel
clubs)

2016 561620-Security Systems (including
locksmiths)

2013 441100-Automotive Dealers
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Based on Attorney General Consumer Complaints

Maxx Autos Plus
American Honda Motor Company

Sony Interactive Entertainment America

R W NN

Credit One Bank NA

Seattle Auto Mart LLC
Resort International Financial

City of Longview Utilities

N

The Finch Farm

Spokane Teachers Credit Union/STCU
Medical Alert Systems

Selene Finance

Yakima Police Department

Austin's Affordable Autos

A2Z Auto Sales - Lynnwood

Chain Letter Schemes

Preferred Long Distance

R o P DN N P N BB PR

Freedom Marketing Group/ Any Minute Travel

My Alarm Center 2

BMW of Tri-Cities 1
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2019
2019
2016
2018
2017
2015

2016
2016

2017
2018
2016
2017
2017

2014

2018
2015
2020
2017

722000-Restaurants and Bars
524000-Insurance Carriers & Related Activities
811100-Automotive Repair & Maintenance
511210-Software Publishers
441100-Automotive Dealers

454100-Electronic Shopping & Mail Order
Houses

441100-Automotive Dealers
541800-Advertising & Related Services
(includes coupon bo

541990-Credit repair and Counseling

524000-Insurance Carriers & Related Activities
541191-Title Companies, Real Estate
522130-Credit Unions

454100-Electronic Shopping & Mail Order
Houses

454100-Electronic Shopping & Mail Order
Houses
524000-Insurance Carriers & Related Activities

811100-Automotive Repair & Maintenance
441100-Automotive Dealers

523999-Transfer Agents, securities: Misc
(Money Transfer
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Shanghai House

Aliera Healthcare Inc

NW Powerstroke

Intuit Inc/Intuit Software/Turbo Tax/PayCycle
5th Wheel Place RV Center

QVC

Toyota of Pullman

Inquiry

Credit Karrma

Dental Health Services

WFG National Title Company of Washington

Kitsap Credit Union

Internet Order, LLC dba Stroll dba Pimsleur Approach

Garcinia Cambogia

Esurance
Performance Transmission Services Center
Tacoma Subaru

MoneyGram International

= B 0 W 0N

N N N P
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2020

2013

2016
2018

2016
2013
2016
2014
2017
2013
2019
2020
2019
2013
2014
2015

2013
2018
2014

560000-Admin. & support services (office
admin., faciliti

611310-Colleges, Universities & Professional
Schools

621100-Office of Physicians

233000-General Contracting, building, &
developing

811100-Automotive Repair & Maintenance
561440-Collection Agencies
513320-Telecommunications/Wireless
441100-Automotive Dealers
441100-Automotive Dealers
561450-Credit Bureaus
921190-Government (General)
522390-Real Estate Loan Servicing
522320-Financial Transaction Processing
621300-Offices of Other Health Professionals
336111-Automobile Manufacturing

454300-Direct Selling Establishments
(including home fuel

713940-Fitness & Recreational Industries
221000-Utilities

811100-Automotive Repair & Maintenance
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TeamHealth/Blackstone Group Private Equity Co

DEAR Services

Sears Holdings Management Corporation
Rent Collect Global

Telmate

John Clark Motors

Titus-Will Motors - Tacoma

Accounts Receivable Inc

City of Lakewood

Home Bridge Financial Services
TeleCheck Services Inc

Olympia Neurology

Bombardier Recreational Products dba BRP

The Check Gallery

David Barton Gym
Sammamish Plateau Water

Chevrolet Cadillac of Bellevue

65
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2019
2013
2017
2014
2020
2020

2014
2017

2017

2019

2015
2016
2018

2019
2018

2014
2013
2016

441100-Automotive Dealers

621300-Offices of Other Health Professionals
441210-RV Dealers

531190-MHU Use Only - MH landlord
561440-Collection Agencies
522291-Consumer Lending (includes Payday
Lenders)

561440-Collection Agencies

221100-Electric Power Generation,
Transmission & Distribu

233000-General Contracting, building, &
developing

811200-Electronic & Precision Equip. Repair &
Maintenance

441100-Automotive Dealers

444000-Building materials (incl. plumbing
stores), garden
621100-Office of Physicians

454100-Electronic Shopping & Mail Order
Houses
611000-Educational Services

522310-Mortgage Brokers

235000-Special trade Contractors (includes
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Lee Johnson Mazda 1
Seattle Male Clinic 1
Broadmoor RV 2
Sonary Crest MHC 1
Financial Assistance/FAl 3
GreenSky 1
Signal Credit Management Sevices 1
Inland Power and Light 1
LNB Contractors LLC 1
Equipment Experts Inc 1
Toyota of Lake City 2
Lifestyle Lift 1
Lowe's Home Improvement 22
Discovery Wellness Center 4
Instant Elixir Proactive 3
Everest College 5

15
South Tacoma Glass Specialists 1
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plumbers, elec

2014 444000-Building materials (incl. plumbing
stores), garden

2015 513200-Cable Networks & Program
Distribution

2017 221100-Electric Power Generation,
Transmission & Distribu

2019 713930-Marinas
2018 441100-Automotive Dealers
2020 713940-Fitness & Recreational Industries

2013 453000-Misc. Stores (incl. florists, office
supplies, gif

2015 522390-Real Estate Loan Servicing

2020 441100-Automotive Dealers

2019 321000